APPENDIX C 

Employee Survey 2007 Results Benchmarking 

(Using ORC Perspectives database across 50 organisations)
scores and benchmarks are % of employees agreeing
	Issue
	Score of best practice LG organisation
	Local Government benchmark
	Telford & Wrekin score 2007
	Difference T&W and LG benchmark

	Line manager involves me in change 
	76
	40
	70
	+30

	Encouraged to challenge


	69
	39
	60
	+21

	Upward communication


	64
	53
	69
	+16

	Poor performance dealt with
	50


	36
	52
	+16

	Council committed to customer satisfaction


	83
	65
	80
	+15

	Overall satisfaction with organisation (good employer)


	93
	68
	83
	+15

	Feeling well informed


	60
	45
	60
	+15

	Satisfied with available resources to do my job


	79
	50
	61
	+11

	Working environment


	91
	57
	67
	+10

	Satisfied with training I receive 


	75
	61
	71
	+10

	Organisation respects individual differences 
	82
	61
	71
	+10

	Comfortable with the amount of work I have to do
	78
	58
	67
	+9

	Proud to work for organisation


	74
	59
	67
	+8

	Sense of achievement


	93
	69
	77
	+8

	Receive regular feedback on performance


	71
	55
	63
	+8

	Career opportunities


	43
	36
	43
	+7

	Overall job satisfaction


	76
	69
	75
	+6

	Feel secure


	95
	61
	67
	+6

	Treated with dignity and respect by manager

	83
	77
	82
	+5

	Availability of development opportunities
	74
	56
	61
	+5


	Issue
	Score of best practice LG organisation
	Local Government benchmark
	Telford & Wrekin score 2007
	Difference T&W and LG benchmark

	Like the work


	93
	69
	72
	+3

	Feel fairly paid


	56
	43
	46
	+3

	Line Manager manages well


	75
	68
	70
	+2

	Communication from line manager


	81
	68
	65
	-3

	Recognition (good performance)

	78
	68
	65
	-3

	Team work/co-operation


	86
	83
	71
	-12


