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ANIMAL BOARDING ESTABLISHMENTS ACT 1963 GENERAL CONDITIONS OF 
LICENCE 
 
 
BEDDING 
All animals shall be provided with suitable and sufficient clean bedding material. 
 
CLEANING  
All excreta and soiled material shall be removed as often as necessary and at least 
twice daily from all living and exercise areas.  The floor of the living areas must be kept 
clean and dry.  All waste materials must be stored and disposed of in a manner 
approved by the Local Authority and in a way not likely to cause harm or nuisance. 
 
WATER SUPPLY 
All animals must have access to wholesome drinking water at all times.  If containers 
are used they must be suitable and not able to be overturned.  A standpipe with suitable 
hose must be provided for washing down.  
 
FOOD SUPPLY 
Animals shall be supplied with suitable and adequate food at regular and suitable 
intervals.  Animals shall be fed separately.  Suitable provision shall be made for the 
storage and preparation of food, which shall be approved by the Local Authority.   The 
food preparation area and equipment should be kept clean and vermin free at all times.  
All bulk supplies of food to be kept in vermin free containers.  Refrigeration facilities 
shall be provided where fresh meat is used. All feeding utensils shall be capable of 
being easily cleaned and sterilised and must be clean at all times.  Feeding utensils 
shall be suitable and not liable to be overturned. 
 
lighting 
THE ACCOMMODATION MUST BE ADEQUATELY LIT, BY A SOURCE OF 
DAYLIGHT WITH ADEQUATE SUPPLEMENTARY ARTIFICIAL LIGHT TO ALLOW 
PROPER WORKING AND CLEANING OF THE COMPARTMENTS. 
 
TEMPERATURE 
The sleeping accommodation must be capable of being maintained at an ambient 
temperature appropriate for the species and breed. 
 
VENTILATION 
Ventilation must be adequate to maintain a draught free atmosphere in the sleeping 
quarters of the animals and ensure adequate air change. 
 
FIRST AID  
First aid kits for humans & animals must be available on the premises. 

 
 

 

DISEASE CONTROL 

 
 

 
 
 

All reasonable precautions must be taken to prevent and control the spread among 
animals of infectious disease.  Adequate isolation facilities must be provided either on 
site or at an alternative site (e.g. local veterinary practices).  Compatible with the 



 
 

 

 
 

 
 
 

protection of animals from disinfectant poisoning, the routine disinfecting of a cage or 
kennel, at a change of occupant should be adequate to protect the new occupant form 
the diseases or parasites of its predecessor.  A complete change and disinfecting of 
bedding, water and feeding utensils is required. 
 
VETERINARY CARE 
The Licencee must have access to a veterinary practice that can provide an 
emergency service if the need arises and an animal’s normal vet is unavailable.  If 
an animal were to die on the premises, arrangements should be made for the 
body to be stored at the vets until the owner returns. 
 
EXERCISE 
All animals should have access to free exercise on a daily basis. 
 
FIRE PRECAUTIONS 
All fire precautions and facilities must satisfy the requirements of the Local Fire 
Authority.  Animals and equipment should not be placed in such a position as to render 
ingress and egress difficult in cases of fire.  A responsible person shall at all times be 
on, or within reasonable distance from the premises for the purpose of giving warning or 
taking other necessary steps in the case of fire or other emergency.  Written procedure 
should be displayed and in larger premises disseminated as appropriate.  In the case of 
lockup premises the name and address of the responsible person must be displayed at 
the premises and notified to the Local Fire Authority. 
 
REGISTER 
A register must be kept containing a description of any animals received into the 
establishment, date of arrival and departure and the name and address of the owner.  
The register is to be available for inspection at all times by an officer of the local 
authority, veterinary surgeon or veterinary practitioner authorised under section 2(1) of 
this Act. 
 
GENERAL   
In the case of commercial premises, but not in the case of private dwellings used for the 
purposes of home boarding, all electrical installations, heating and lighting etc., must be 
examined annually and certified that they comply with B.S.7671.  If Emergency Lighting 
is fitted it must comply with B.S. 5266.  Please note that any Electrical contractor 
carrying out work in support of the application must be N.I.C.E.I.C approved.  If in 
doubt regarding approved contractors please contact this office. 
 
STAFF 
No person shall at any time be employed or assist in or about the premises who is for 
the time being disqualified from keeping an animal boarding establishment, pet shop, or 
from having the custody of any animal by the order of any Court. 
 
Animals must be, so far as necessary, visited at suitable intervals of not less than 4 
hours from 8am to 4pm.  While animals are on the premises, the licensee shall ensure 
that a competent person is available to supervise the premises at all times.   
 
Waterclosets and washing facilities with hot and cold water, soap, and clean towels and 
a nailbrush to be provided for staff. 
 



 
 

 

 
 

 
 
 

 PET ANIMALS ACT 1951    -  Conditions of Licence            
1. No animal (including birds and fishes, i.e. all vertebrates) shall be exposed to strong light 

or heat or be deprived of adequate warmth and animals (other than fish or reptiles) shall 
not be kept in cellars unless there is ventilation and light adequate for their health.  
Facilities to inspect premises must be granted at all reasonable times to a duly 
authorised official of the Licensing Authority. 

 
2. No animals shall be displayed in a cage, hutch, box or other receptacle in any part of a 

street or public place, or in any position so as to expose it to interference or annoyance 
by persons or animals outside the shop premises. 

 
3. Accommodation provided for animals shall be in all other respects suitable as respect 

size, temperature, lighting, ventilation and cleanliness. 
 
4. All animals shall be fed suitably and watered at least once every twelve hours (except 

where an adequate supply of food and fresh water is constantly available) and all 
animals shall be visited at least once every twelve hours. 

 
5. Shopkeepers stock shall not be crowded into the shop to such an extent that ingress and 

egress is difficult. 
 
6. Stock (such as dog biscuits, seeds, etc.) kept outside the premises or elsewhere during 

business hours, must not be stored at night in gangways of the premises, so as to cause 
obstruction in the event of fire or other emergency. 

 
7. No animal shall be displayed for sale outside the premises during inclement weather. 
 
8. The Licensee shall ensure that a responsible person shall at all times be in or within a 

reasonable distance from the premises for the purpose of giving warning and taking 
other necessary steps in the event of fire or other emergency.  In the case of lock-up 
premises, outside business hours the licensee shall appoint a responsible person 
residing within a reasonable distance of the premises to have custody of the key.  The 
name and address of such a person shall be displayed in legible characters on the front 
door, or windows, of the premises, and be notified to the local Fire Service.  A supply of 
water and sand and/or an efficient fire extinguisher must always be available on the 
premises. 

 
9. No animal which is suffering from or could reasonably be suspected of having come into 

contact with any other animals suffering from any infectious disease shall be brought or 
kept on the premises unless it is effectually isolated from the other animals therein. 

 
10. Day-old chicks shall on no account be handed to customers in paper-bags or 

other unsuitable containers. 
 
11. No animal shall be sold unweaned or if weaned, at an age at which it should not have 

been weaned. 
 
12. Where animals are kept in cages, hutches, boxes or other receptacles placed on top of 

other cages, hutches, boxes or other receptacles, effective means shall be provided for 
preventing water, food or other droppings falling on to or contaminating the animals or 
other surroundings which are underneath. 

 
13. No pets shall be sold to any person known or believed to be under the age of 12 years. 
 
14. Fire precautions and facilities at the premises to comply with the requirements of the Fire 

Authority. 



 
 

 

 
 

 
 
 

 
15. All electrical installation, heating and lighting etc., must be examined annually and 

certified that they comply with B.S. 7671. If Emergency Lighting is fitted it must comply 
with B.S. 5266. Please note that any Electrical contractor carrying out work in 
support of the application must be N.I.C.E.I.C or E.C.A. approved. If in doubt 
regarding approved contractors please contact this office. 

 
16. Additional conditions may be imposed in particular circumstances having regard to the 

requirements of the Corporate Director of Environment & Economy. 
 



 
 

 

 
 

 
 
 

DANGEROUS WILD ANIMALS ACT 1976 
 

Conditions of Licence 
 
1. The animals concerned shall be kept in accommodation which secures that the animal will 

not escape, which is suitable as regards construction, size temperature, lighting, ventilation, 
drainage and cleanliness, and which is suitable for the number of animals to be held in the 
accommodation. 

 
2. The animals shall be supplied with adequate and suitable food, drink and bedding material 

and shall be visited at suitable intervals. 
 
3. Appropriate steps shall be taken for the protection of the animal in case of fire or other 

emergency. 
 
4. Reasonable precautions shall be taken at all times to prevent and control the spread of 

infectious diseases. 
 
5. Accommodation shall be adequate for the animal to take proper exercise. 
 
6. (a) Conditions that, while any animal concerned is being kept only under the authority of the 

licence – 
 

(i) the animal shall be kept by not other person other than such person or 
persons as specified in the licence. 

 
(ii) the animal shall normally be held at such premises specified in the 

licence. 
 

(iii) the animal shall not be moved from those premises or shall only be 
moved from them in such circumstances as are specified in the licence. 

 
(iv) the person to whom the licence is granted shall hold a current insurance 

policy which insures him and any other person entitled to keep the animal 
under the authority of the licence against liability for any damage which 
may be caused by the animal. 

 
(v) the terms of any such policy shall be satisfactory in the opinion of the 

authority. 
 

(b) Conditions restricting the species (whether one of more) of animal, and number of 
animals of each species, which may be kept under the authority of the licence. 
 
(c) A condition that the person to whom the licence is granted shall at all reasonable 
times make available a copy of the licence to any person entitled to keep any animal 
under the authority of the licence. 
 
(d) Such other conditions as in the opinion of the authority are necessary or desirable for 
the purpose of securing the conditions specified in paragraphs 1, 2, 3, 4, 5. 
 

7. Where applicable, all electrical installations, heating and lighting etc., must be examined 
annually and certified that they comply with M.E.B. requirements. 

 
8. Any officer of the Local Authority or any person authorised on their behalf shall be given 

entry to premises at all reasonable times. 
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