Appendix 1

TOP AND BOTTOM QUARTILE PIs

T&W results in 2007/08 compared with single tier local authorities in 2007/08
Policy, Performance & Partnership
December 2008
· All single tier authorities – i.e. excluding Counties 
NOTE
This analysis is based on data released by the Audit Commission in December 2008.  The following indicators have not had quartile data published:

· BV78a and b (Benefit claims) - subject to final consistency checking by the Audit Commission.  Data will be published in due course.
· BV226a, b and c (Advice and Guidance Service) – quartiles not applied as broad estimates used

· BV225 (Domestic Violence) – quartiles not applied as some authorities had problems collecting this data

· BV156 (Buildings with disabled facilities) – quartiles not applied as different versions of Document M used 

Performance Indicators in Best Quartile

In 2007/08 there are 47 Best Value and PAF indicators in best quartile comparing our performance with single tier local authorities in 2007/08 (47 in 2006/07).  The analysis includes triennial satisfaction BVPIs (9 are in best quartile following the 2006 BVPI survey)
	
	T&W Outturn 2007/08
	BQ break:

	Children & Young People
	
	

	· BV43a – SENs in 18 weeks excluding exceptions
	100%
	100%

	· PAF A70 – Mental Health Services
	16.00%
	15.00%

	· PAF C64 – Core Assessments
	87.96%
	87.47%

	· BV162 – Reviews of CPR
	100.00%
	100.00%

	· PAF D78 – Stability of placements
	73.91%
	71.43%

	· BV161 – LAC in employment/education/training
	1.11
	0.91

	13% of Best Quartiles in CYP

	Adult & Consumer Care
	
	

	· PAF C29 – adults with physical disabilities helped to live at home
	6.81
	5.53

	· PAF C72 – older people admitted to residential or nursing care
	65.28
	65.68

	· PAF D40 – clients receiving a review
	81.71
	78.88

	· BV56 – items of equipment and adaptations delivered within 7 working days
	95.80%
	95.40%


	· BV195 – acceptable waiting time for assessment
	94.65%
	90.60%

	· BV 166a – score against a checklist of good enforcement practice for environmental health
	100%
	100%

	· BV 166b – score against a checklist of good enforcement practice for trading standards
	100%
	100%

	15% of Best Quartiles in A&CC

	Community Services
	
	

	· BV175 - % Racial incidents resulting in further action
	100%
	100%

	· BV 118a – library users who found a book
	90%
	89%

	· BV 118b – library users who found information
	83%
	80%

	· BV 118c satisfaction with library overall (users)
	94%
	?

	· BV 119a – satisfaction with sports and leisure facilities 
	62%
	60%

	10% of Best Quartiles in Community Services


	Environment and Regeneration
	
	

	· BV165 – Pedestrian crossings with facilities for disabled
	100%
	95.30%

	· BV 82b(i) % of household waste composted
	15.20%
	12.62%

	· BV 90b – satisfaction with recycling
	74%
	72%

	· BV 90c – satisfaction with civic amenity sites
	84%
	84%

	· BV 199a – street cleanliness – detritus and litter
	4.10%
	8.00%

	· BV 199b – street cleanliness – graffiti
	1.00%
	2.00%

	· BV 199c – street cleanliness – fly posting
	0.00% 
	0.00%

	· BV 89 – Satisfaction with cleanliness
	69%
	68.5%

	· BV218a - % of new reports of abandoned vehicles investigated within  24 hours
	99.82%
	99.41%



	· BV 218b – removal of abandoned vehicles in 24 hrs
	100.00%
	99.30%

	· BV109b – planning minor app’s within 8 weeks
	84.79%
	82.63%

	· BV 215b – average time to repair a street light under the control of the DNO
	7.79 days
	13.72 days

	· BV 223– condition of principle roads % defective
	1.00%
	4.00%

	· BV99 (ai) – number of casualties (all killed and si)
	52.00
	71.50

	· BV99 (aii) - % change in no of people killed and si
	-10.00%
	-10.00%

	· BV99 (aiii) - % change in no of people killed and si since 1994-98 average
	-63.00%
	-44.00%

	· BV99 (bi) – number of casualties (children killed and si)
	3.00
	8.00

	· BV 99 (bii) - % change in no. of children killed and si
	-73.00%
	-31.23%

	· BV99 (biii) - % change in no. of children killed and si since 1994 – 98 average
	-86.00%
	-63.25%

	· BV99 (ci) – no of people slightly injured
	468.00
	578.00

	43% of Best Quartiles in E&R

	Corporate
	
	

	· BV 2a – level of equality standard 
	3.00
	3.00

	· BV 8 – Invoices paid on time
	96.58%
	94.74%

	· BV 15 – Ill-health retirements
	0.11%
	0.11%

	Note:  this analysis does not include 16a/b or 17a/b – 
6% of best quartiles in Corporate

	Resources
	
	

	· BV9 – Council Tax collected
	97.90%
	97.10%

	· BV 76b – number of investigators per 1000 caseload
	0.32
	0.32

	· BV76c – number of investigations per 1000  caseload
	45.42
	35.63

	· BV76d – number of prosecutions and sanctions per 1000 caseload
	6.75
	5.80

	· BV 80b – satisfaction with service in the benefits office
	83%
	81%

	· BV80d – satisfaction with staff in the benefits office
	85%
	82%

	Please note:  results for 78a and b are still outstanding – awaiting published results

	13% of Best Quartiles in Resources


Performance Indicators in Worst Quartile
In 2007/08 there are 25 statutory BVPI and PAF indicators in worst quartile comparing our performance with single tier local authorities in 2006/07 (23 in 2006/07).  
Please note that the analysis includes satisfaction BVPIs (3 are worst quartile in 2006/07, following the 2006 BVPI survey).
	
	T&WC

2007/08
	WQ break:
	In WQ last year?

	Children and Young People
	
	
	

	· BV 221a – young people gaining recorded outcomes
	34.00%
	44.00%
	Yes

	· BV 221b – young people gaining accredited outcomes
	11.00%
	16.00%
	Yes

	· BV 222b – leaders of integrated early education and childcare with graduate qualification
	34.00%
	40.75%
	Yes

	· PAF A3 – Re-registrations on CPR
	18.18
	16.09
	No

	· PAF B79 – fostering/adoptions
	71.28%%
	78.46
	No

	· PAF C24 – absence from school
	18.46%
	15.30%
	No

	· PAF C69 – distance from home
	18.33%
	14.00%
	No

	· PAF C81 – final warnings/convictions
	3.37
	2.95
	No

	· PAF E44 - % spend on family support
	34.02%
	35.12%
	No

	

	Adult & Consumer Care
	
	
	

	· PAF C62 – carers receiving specific carers’ services
	10.03
	10.10
	Yes

	· PAF D37 – single rooms
	96.80%
	97.52%
	No

	· BV 217 – pollution control improvements
	85.00%
	91.00%
	Yes

	· BV183b – length of stay in temporary accommodation (hostels)
	19.32
	11.45
	Yes

	

	Community Services
	
	
	

	· BV 4 –satisfaction with complaint handling
	28%
	29%
	n/a

	

	Environment & Regeneration
	
	
	

	· BV 84a – amount of waste collected per head of pop
	533.90
	500.28
	Yes

	· BV 86 – cost of waste collection
	£62.36
	£59.48
	Yes

	· BV91a – households served by kerbside collection of one recyclable 
	93.00%
	95.30%
	Yes

	· BV 205 – quality of planning checklist
	94.00%
	94.40%
	Yes

	· BV 90a – satisfaction with waste collection
	69%
	74%
	n/a

	· BV 187 – surface footways in need of repair
	56%
	29.00%
	Yes

	· BV 106 – houses built on brown field sites
	78.00%
	82.42%
	Yes

	· BV 103 – satisfaction with public transport information
	67%
	71%
	n/a

	· BV99 (cii) – % change in number of slight injuries
	2.00
	1.90
	No

	· BV224 – condition of non-principal roads
	13.00
	10.00
	No

	

	Corporate
	
	
	

	· BV 14 – early retirements
	1.10%
	0.95%
	Yes

	


