APPENDIX 2

POSITION AT 8 MONTHS 2008/09 – ADULT & CONSUMER CARE

	Summary of Performance: (Priority Plans)

	Proportion of data available
	11 out of 18 PIs (61%)

	Proportion with no data
	4 PIs (22%)

	Proportion with no target 
	3 PIs (17%)

	Target hit rate 2008/09
	10 PIs (91%)


N.B. Quartile information relates to all BVPIs and PAF indicators in 2007/08, compared with All England and Single Tier authorities.

Performance in 2008/09 is based on a new performance framework which includes the National Indicator Set (NIS).  A lot of these indicators are new in 2008/09 and for many there is no baseline data so it is difficult to determine how good/bad performance is at this stage. The following information is based on PIs that have historical data for direction of travel.

POSITION AT 8 MONTHS 2008/09 – CHILDREN & YOUNG PEOPLE
	Summary of performance: (Priority Plans)

	Proportion of data available
	40 out of 75 PIs (53%)

	Proportion with no data
	30 PIs (40%)

	Proportion with no target 
	5 PIs (7%)

	Target hit rate 2008/09
	26 PIs (65%)


N.B. Quartile information relates to all BVPIs and PAF indicators in 2007/08, compared with All England and Single Tier authorities.


Performance in 2008/09 is based on a new performance framework which includes the National Indicator Set (NIS).  A lot of these indicators are new in 2008/09 and for many there is no baseline data so it is difficult to determine how good/bad performance is at this stage. The following information is based on PIs that have historical data for direction of travel.


POSITION AT 8 MONTHS 2008/09 – COMMUNITY SERVICES
	Summary of Performance: (Priority Plans)

	Proportion of data available
	31 out of 56 PIs (55%)

	Proportion with no data
	23 PIs (41%)

	Proportion with no target data
	2 PIs (3%)

	Target hit rate 2008/09
	21 PIs (68%)


N.B. Quartile information relates to all BVPIs and PAF indicators in 2007/08, compared with All England and Single Tier authorities.


Performance in 2008/09 is based on a new performance framework which includes the National Indicator Set (NIS).  A lot of these indicators are new in 2008/09 and for many there is no baseline data so it is difficult to determine how good/bad performance is at this stage. The following information is based on PIs that have historical data for direction of travel.


POSITION AT 8 MONTHS 2008/09 - ENVIRONMENT & REGENERATION
	Summary of Performance: (Priority Plans)

	Proportion of data available
	54 out of 70 PIs (77%) 

	Proportion with no data
	14 PIs (20%) 

	Proportion with no target
	2 PIs (3%)

	Target hit rate 2008/09
	47 PIs (87%)


N.B. Quartile information relates to all BVPIs and PAF indicators in 2007/08, compared with All England and Single Tier authorities.


Performance in 2008/09 is based on a new performance framework which includes the National Indicator Set (NIS).  A lot of these indicators are new in 2008/09 and for many there is no baseline data so it is difficult to determine how good/bad performance is at this stage. The following information is based on PIs that have historical data for direction of travel.


POSITION AT EIGHT MONTHS 2008/09 – RESOURCES
	Summary of Performance: (Priority Plans)

	Proportion of data available
	28 out of 29 PIs (97%)

	Proportion with no data
	1 PI (3%)

	Proportion with no target 
	0 PI (0%)

	Target hit rate 2008/09
	22 PIs (79%)


N.B. Quartile information relates to all BVPIs and PAF indicators in 2007/08, compared with All England and Single Tier authorities.


Performance in 2008/09 is based on a new performance framework which includes the National Indicator Set (NIS).  A lot of these indicators are new in 2008/09 and for many there is no baseline data so it is difficult to determine how good/bad performance is at this stage. The following information is based on PIs that have historical data for direction of travel.


POSITION AT EIGHT MONHS 2008/09 – CORPORATE
	Summary of Performance: (Priority Plans)

	Proportion of data available
	15 out of 17 PIs (88%)

	Proportion with no data
	2 PIs (12%)

	Proportion with no target 
	0 PIs (0%)

	Target hit rate 2008/09
	4 PIs (24%)


N.B. Quartile information relates to all BVPIs and PAF indicators in 2007/08, compared with All England and Single Tier authorities.


 Performance in 2008/09 is based on a new performance framework which includes the National Indicator Set (NIS).  A lot of these indicators are new in 2008/09 and for many there is no baseline data so it is difficult to determine how good/bad performance is at this stage. The following information is based on PIs that have historical data for direction of travel.


WORST QUARTILE PERFORMANCE: (2007/08)�





None in Worst Quartile during 2007/08











BEST QUARTILE PERFORMANCE: (2007/08)�


SENs in 18 weeks (excluding exceptions)


Effectiveness of child and adolescent mental health services


Core assessments for children’s social care


Child protection cases which were reviewed


Stability of placements


Looked after children in employment/ education and training


Integrated early years and childcare settings (All England )





WORST QUARTILE PERFORMANCE: (2007/08)�


5 + GCSEs A* - C (All England )


Level 5 or above in KS3:  IT (All England)


Number of children involved in youth work


young people gaining accredited outcome


Childcare settings that have staff input


Re-registrations on CPR


Fostering/adoptions


LAC absence from school


LAC – distance from home (Single Tier)


Final warnings/convictions


% spend on family support


Absence in secondary school (All England)





BEST QUARTILEPERFORMANCE: (2007/08)�Household waste sent for composting 


Abandoned vehicles abandoned that are investigated/removed


Pedestrian crossings with disabled facilities


Minor planning applications


Conservation areas – character appraisals (All England)


Local street cleanliness (litter/graffiti/ fly posting)


Road casualties – all KSI and slight injuries


Rectification of street lighting faults


Condition of principal roads





WORST QUARTILE PERFORMANCE: (2007/08)


Households served by a kerbside collection service


Number of bus passenger journeys (All England)


% of new homes built on previously developed land (Single Tier)


Quality of Planning Svs Checklist (Single Tier)


Kgms of household waste collection


Cost of household waste collection


Road casualties:  % change on previous year (slight injuries)


Condition of surface footways


Condition of non-principal roads





DETERIORATING /STATIC /PROBLEM PERFORMANCE 2008/09:





Improved street & environmental cleanliness


Children killed or seriously injured in road traffic accidents


Number of people slightly injured in road traffic accidents


Condition of principal roads


Processing ‘other’ planning applications











IMPROVING PERFORMANCE 2008/09:





All Council promises


Council  buildings accessible to disabled 


No. of days to repair a street lighting fault


People killed/ser injured in road accidents


Condition of non-principal roads


Local bus and light rail passenger journeys


Processing major and minor planning applications








IMPROVING PERFORMANCE 2008/09:





Telephone extensions answered within 10 seconds


% of FOI, DPA and EIR requests acknowledged and responded to


Number of visits to leisure centres


Flex card usage from C&YP


% of prolific and priority offenders who re-offend


% of 5 – 16 yr olds engaged in 2+ hours a week minimum of PE and school sport


User satisfaction for Town P ark and District Parks














DETERIORATING /STATIC /PROBLEM PERFORMANCE 2008/09:





Abandoned calls in our contact centres


Average answer delay in contact centres (less than 1 minute)


Stage 1 complaints dealt with within 20 working days


Adult participation in sport and physical activity


Number of unique users of the Council’s website


User satisfaction with the corporate website








WORST QUARTILE PERFORMANCE: (2007/08):�





None in Worst Quartile during 07/08





BEST QUARTILE PERFORMANCE: (2007/08):�





Racial incidents resulting in further action





IMPROVING PERFORMANCE 2008/09


Total absence in secondary schools


Prevalence of breast feeding (6 – 8  wks)


Obesity in primary children in Reception/Year 6


CIC reaching Level 4 in KS2 Maths & English 


CIC absent from school 


Final warnings and convictions of CIC


Care Leavers living in suitable accommodation


Fixed term exclusions in secondary schools


78+ points at Early Years Foundation Stage


Narrowing the gap – early yrs foundation stage


Achievement level 4+ in KS2 English & Maths 


5+ GCSEs at A-C incl English and Maths


No of schools where <65% pupils achieve level 4 at KS2 English and Maths/<30% pupils achieve 5+ GCSEs inc English & Maths


Young offenders in education, emp. or training


Schools offering extended schools offer


ALL “staying safe” NIS indicators are improving





DETERIORATING/STATIC /PROBLEM PERFORMANCE 2008/09:





% clients receiving assessment within acceptable waiting time


Number of vacant private sector dwellings returned to occupation or demolished


Number of non-decent private sector dwellings made decent





DETERIORATING /STATIC /PROBLEM PERFORMANCE 2008/09:





Total absence in primary schools


Pupils achieving Level 4 KS2 English


Rate of permanent exclusions 


Care \Leavers in education, employment or training


Achievement of 2+ GCSEs A-C in science


Achievement gap at KS4


SEN/non SEN gap 5+ GCSEs at A-C





IMPROVING PERFORMANCE 2008/09:





Timeliness of social care packages following assessment


Required visits to prescribed process completed within the year

















BEST QUARTILE PERFORMANCE: (2007/08)�


Adults with physical disabilities helped to live at home


Older people admitted to residential or nursing care (Single Tier)


Adults and older clients receiving a review


Items of equipment and adaptations delivered within 7 working days


Acceptable waiting time for assessment


Score against a checklist of best practice  - for Trading Standards &Environmental Health





WORST QUARTILE PERFORMANCE: (2007/08)�


Carers’ services


Adults going into residential care allocated a single room (Single Tier)


Length of stay in hostel accommodation


Pollution control improvements





BEST QUARTILE PERFORMANCE: (2007/08)








Council Tax collected (Single Tier)


HB – no. of investigators per 1000 caseload (Single Tier)


HB – no. of investigations per 1000 caseload (Single Tier)


HB – no. of prosecutions per 1000 caseload (Single Tier)








DETERIORATING / STATIC / PROBLEM PERFORMANCE 2008/09:





Scrutiny - % of recommendations accepted by Cabinet


Scrutiny members attending formal Scrutiny meetings





IMPROVING PERFORMANCE 2008/09:








Work completed for the external auditor


Planned Internal Audit work completed


Average time for new benefit claims


% of Council Tax collected


% of new claims determined within 14 days of receipt


Scrutiny members who have participated in at least one in-depth review




















WORST QUARTILE PERFORMANCE: (2007/08)�


Percentage of early retirements





BEST QUARTILE PERFORMANCE: (2007/08)�


Equality Standard


Invoices paid on time (Single Tier)


Ill health retirements (Single Tier)








DETERIORATING / STATIC /PROBLEM PERFORMANCE 2008/09:





Top paid 5% of earners that are from ethnic minorities


Ill health retirements


Disabled employees compared to local disabled population


Minority ethnic staff compared to local minority ethnic population


NI 179 Value for Money – efficiency savings








IMPROVING PERFORMANCE 2008/09:











Score against a race equality checklist


Invoices paid on time


Invoices input in the Purchase Ledger


Top paid 5% of earners that are women


Top paid 5% of staff that have a disability


Sickness absence


Early retirements
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