TELFORD & WREKIN COUNCIL

STANDARDS COMMITTEE – 17TH JUNE 2008

STANDARDS BOARD FOR ENGLAND RESEARCH PROJECT REPORT – SATISFACTION WITH THE STANDARDS BOARD FOR ENGLAND AND ATTITUDES TO THE ETHICAL ENVIRONMENT
REPORT OF THE INTERIM HEAD OF LEGAL SERVICES AND MONITORING OFFICER

1.
PURPOSE

To inform the Committee of the results of recent research undertaken on behalf of the Standards Board for England in relation to satisfaction with the Standards Board for England and attitudes to the ethical environment.
	2.
RECOMMENDATIONS

That the contents of this report are noted.




3.
SUMMARY

In November and December 2007 BMG Research undertook a research programme on behalf of the Standards Board for England looking at satisfaction rates in respect of the work undertaken by the Standards Board together with current attitudes towards the ethical environment. The report is provided to the committee to show current national trends and attitudes in respect of ethical standards matters.
4.
PREVIOUS MINUTES

None
5.
INFORMATION

5.1
Background

In November and December 2007 BMG Research undertook a research project on behalf of the Standards for England. The purpose of the report was to look, following previous research exercises, at the satisfaction with the work undertaken by the Standards Board for England and to look at current attitudes to the ethical environment. 
The research was undertaken by way of six standard focus groups, and one online focus group that were set up England-wide. The aim was to capture the views of monitoring officers, standards committee chairs and members, councillors and parish councillors.

The report is attached (marked appendix 1) and looks at areas such as standards of member behaviour, supporting guidance provided to Monitoring Officers and suggestions for ways of improving Standards Board for England support and guidance to councillors. 

The report summarises the overall findings as follows, “much of the feedback is very positive, with strong support expressed among all stakeholder groups for the Code of Conduct and much satisfaction with local standards committees and the performance of monitoring officers. There is also a great deal of satisfaction with key Standards Board publications”.


5.2
Equality and Diversity


No implications identified.

5.3
Environmental Impact


No implications identified.

5.4
Legal Comment


The legal comment is contained within the main body of this report.

5.5
Opportunities and Risks



The opportunities and risks associated with this decision have been identified and assessed. Arrangements will be put in place to manage the risks and maximise the opportunities that have been identified.


5.6
Financial Implications
There are no actions arising from the Research Project Report that the Council needs to address and therefore no financial implications of this report.
6.
WARD IMPLICATIONS

District Wide Implications
7.
BACKGROUND PAPERS

Satisfaction with the Standards Board for England and Attitudes to the Ethical Environment – BMG Research (Final Report June 2007)

Satisfaction with the Standards Board for England and Attitudes to the Ethical Environment: Qualitative Investigation following Quantative Survey (BMG Research 2008) 
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