
No YesLog in Customer Services

Reject – Not a valid 

petition.

Follow complaint process

Does it relate to Council 

functions / responsibility or those 

of a partner organisation? Eg 

LEA,PCT,CFA. 

Partner Organisation

Refer to Partner 

Organisation.

100 Signatures / Email 

Addresses (Verified)

Request for some form of 

action

Yes

Does the petition refer to 

Regulatory function eg

Planning / Licensing?

No Yes

Log in Customer Services. Acknowledge 

receipt within 5 days to lead petitioner.

Letter / Email to Lead 

Petitioner

Identify lead officer for 

response.Corp Director/

Head of service. Copy of 

petition to Chief Exec, 

Leader, relevant Cabinet 

Members/Assistants and 

relevant Borough 

Member. Details of 

petition to all Borough 

Members

Debate at full council as 

soon as practicableIf 5%+ signatures) of 

population of Borough

Lead Officer & Cabinet Member 

agree action route from choices 

below

Comply with 

request in 

petition

Consider Petition at 

Cabinet Meeting –

Lead Petitioner can  

present petition

Inquiry/

Research & 

Response. 

Hold Public 

Meeting

Written response setting 

out Council’s views/policy
Scrutiny

Response to petitioner 

within 10 days

Petitioner does not accept 

response
Petitioner accepts response

No further action.

Petitioner requests 

Scrutiny to review 

response.

Scrutiny support initial 

response, petitioner 

informed and matter ends

Scrutiny may refer to full 

council for debate if they 

consider initial response 

inadequate

Scrutiny recommends.

amended response – Cabinet to 

reconsider and can change or 

maintain initial response.
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Not a Valid Petition –

Regulatory Powers


