
TELFORD & WREKIN COUNCIL
Cabinet: 15th June, 2010
RESPONSE TO SCRUTINY REPORT IMPROVING ACCESS TO BENEFITS
REPORT OF CABINET MEMBER FOR ADULT CARE AND SUPPORT
1.0
PURPOSE
1.1
To inform Cabinet Members of the proposed response to the Scrutiny 
report.
2.0
RECOMMENDATION
2.1
That the recommendations made by the Scrutiny Commission are 
noted and the response set out in Appendix 1 is approved.
2.2
That a further report be presented to Cabinet in October having allowed time for a small time limited implementation team to have considered the recommendations more fully and the options for implementation fully costed.

3.0
SUMMARY
3.1
This report summarises the response to the recommendations made by the Scrutiny review into improving access to benefits.  A number of benefits are administered by the council covering a number of service delivery areas in particular the Revenues and Benefits Services and those administered by adult social care with a smaller number in childrens social care.  As a result, a time limited project team, made up of those services heads who administer benefits will need to come together to ensure we apply the recommendations consistently.  The Head of Customer Services & Leisure whose responsibility includes the Revenues and Benefits Service will oversee implementation of the Scrutiny recommendations working closely with the Cabinet Member for Adult Care and Support,.
All of the recommendations made by the Scrutiny review are fully supported by Cabinet.  We wish to acknowledge the indepth work that has been undertaken into the review of improving access to benefits which has taken 18 months to complete and which reflects the complexity and depth that this particular review has explored.  Therefore the responses provided in Appendix 1 are merely an initial response to the scrutiny recommendations .  A further more indepth response will be provided to Cabinet in October.
4.0
Equality & Diversity
Improving access to benefits is a key enabler of the equality and diversity objectives of the Council and is a key strand of the new Equality Standard as well as being a Key line of Enquiry in the recently revised KLOES for Housing Benefit.
5.0
Legal Comment
There are no direct legal implications arising from this report, however, legal advice will be provided to the project team overseeing the implementation of the review recommendations being lead by the Head of Leisure and Customer Services
6.0
Links with Corporate Priorities

There is a major link to the adult care and support priority plan
7.0
Opportunities & Risks

7.1
The main opportunity is to further raise the community’s awareness of the benefits that they are entitled to and to run a number of specific Take Up Campaigns throughout the next two years.  The risks are the impact of increased workload in areas where there may need to be a further reduction in staff due to the financial climate that the public sector in general is experiencing.
8.0
Financial implications
8.1.
A more indepth financial comment will be provided in the updated report due to come to Cabinet in October where we will be able to comment further on the costs of providing training and the development of the benefits booklet recommended.  

9.0
Ward implications

The report relates to all wards in the borough.
