
TELFORD & WREKIN COUNCIL

CABINET - 28th SEPTEMBER 2010

ASB REPORTING LINE 
REPORT OF THE HEAD OF COMMUNITY PROTECTION & COHESION AND THE HEAD OF CUSTOMER AND LEISURE SERVICES 

1.
PURPOSE

1.1
To inform Cabinet of the launch of an ASB Reporting Line and Joint ASB Unit in partnership between Telford & Wrekin Council, West Mercia Police and The Wrekin Housing Trust. 

	2.
	RECOMMENDATIONS.

	
	

	2.1


	Cabinet endorses the launch of the ASB Reporting Line and promotes awareness within our communities. 


3.0
PREVIOUS MINUTES 

3.1
None
4.0
SUMMARY

4.1
Anti-social behaviour (ASB) continues to be a high priority and concern for local residents – it is a key priority within the Community Protection and Cohesion Priority Plan and also for the Safer Communities Partnership 

4.2
We can improve the prevention of ASB and response to incidents through better reporting arrangements and improved coordination across responding agencies  

4.3
The ASB hotline provides a single point of contact for all ASB issues – it is a jointly developed project that is promoted as a safer communities initiative. 
4.4
The Council’s customer relationship management (CRM) system will record incoming calls, identify which agency should provide a response, and monitor progress – ensuring all contacts are dealt with, and customers informed when they are complete.
4.5
The joint ASB unit (police, Council & WHT) will coordinate responses on the ground – the unit is already proactively responding to many incidents, improving outcomes, and improving customer satisfaction.

4.6
Monitoring of incidents will help to give a fuller picture of issues, and improve analysis to enable better deployment of resources and actions in the future to help prevent or reduce ASB.

5.0
INFORMATION 

5.1.1
It was recognised by the Safer & Stronger Communities Partnership that they had strong partner links at a strategic level but they felt that more could be done at an operational level to improve the service that they provide to local people and business by combining both the partners public interface of ASB and their respective teams that deal with ASB. 

5.1.2
Currently there is no one point of contact to report issues of anti-social behaviour (ASB) whether that is vandalism, graffiti, fly tipping, noise. All of these issues can have a negative effect on residents’ lives across the Borough.  

5.1.3
It is often confusing and frustrating for residents to identify where to report problems of anti-social behaviour and it can be a dissatisfying and confusing experience for customers when reporting ASB incidents. 
5.1.4
The ASB Reporting Line is a joint initiative between the Telford & Wrekin Council, West Mercia Police and The Wrekin Housing Trust.  The ASB Reporting Line will be based in the Council Contact Centre and will provide a service for residents to report issues of ASB and will facilitate greater coordination between agencies in responding to ASB.  

5.1.5
The ASB reporting Line will be open Monday – Friday 8am – 8pm, and Saturday morning 9am – 1pm.  On the current Environmental Maintenance number 384384. These are extended hours over those currently available for reporting non-emergency issues. 
5.1.6
The ASB Reporting Line will also encourage residents to report issues, enable improved access to services in responding to ASB, and raise confidence in public services that action is being taken to tackle ASB. 

5.1.7
A public information campaign launching the new ASB Reporting Line was initially focused on Brookside, Woodside and Sutton Hill from 14th September, and the borough wide campaign commences today (28th September).  

5.2
Equality & Diversity – introduction of the ASB hotline and an ASB response unit will help to improve coordination and response to a wide range of activities that are defined as ASB. This includes nuisance and harassment directed towards older or vulnerable people.
5.3
Environmental Implications – proposals set out in this report will help to improve management of responses to a range of environmental issues.
5.4
Legal Comments – No significant comments
5.5
Links with Corporate Priorities – the primary links are with priorities relating to Community Protection & Cohesion and 
5.6
Opportunities & Risks – The opportunities and risks associated with this initiative have been identified and assessed. Arrangements have been put into place to manage those risks and to maximise opportunities. 
5.7
Financial Implications - The Council in its role as a member of the Safer Communities Partnership has already provided revenue funding for additional contact centre staffing to allow the initial 2 years of this scheme.  Thereafter, there will need to be a review of funding available in accordance with the councils medium term financial planning process and in discussions with partners. EC 20/9/10
6.0
WARD IMPLICATIONS

6.1
District-wide implications
7.0 
BACKGROUND PAPERS

7.1
None specific.

Report prepared by Jas Bedesha,  Safer Communities Strategic Manager Tel (3) 82101 or email: jas.bedesha@telford.gov.uk  
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