APPENDIX C
1 ADDITIONAL INFORMATION
1.1 As mentioned in paragraph 4.5 of the report there are several areas which provide assurance for the annual governance statement.

1.2 Actions and operational activity are ultimately derived from the priorities and objectives of the Council.  The Council’s governance and risk management processes should consider the risks to achieving these objectives and ensure that controls are in place to mitigate these risks.  The system of internal control should help to manage and control governance and risk rather than eliminate it.  The annual governance statement can only be expected to provide reasonable and not absolute assurance of the effectiveness of the systems of corporate governance and internal control.  
1.3 Assurance from senior management has been evidenced at year end by a certification process. Heads of Service have signed a certificate of assurance for their areas of responsibility following individual certification by their Service Delivery Managers. Corporate Directors and the Assistant Chief Executive have also signed certificates for their areas of responsibility. These certificates confirm their adherence to the governance framework and the operation of internal controls within their priority area/statutory duties/service areas. These have contributed to the Annual Governance Statement (including the action plan) which was agreed at SMT.

1.4 The Chief Financial Officer (CFO) is required to sign the accounts
 by the end of June prior the external audit process. The CFO also provides assurance on the financial aspects of governance and control.  

1.5 The Monitoring Officer has ensured throughout the year that all Council activity has been proper and legal within the requirements of his statutory governance and control responsibilities. 

1.6 The Directors of Children’s Services and Adult Social Services have also signed to confirm continuous delivery of their duties during the year.

1.7 Members have provided assurance through the scrutiny process, Standards Committee, Audit Committee and the other regulatory committees.

1.8 Internal audit have provided assurance by:

a) The production of an Annual Internal Audit Report 2010/11 which contains an opinion on the systems of internal control based on the work they have undertaken;

b) An on-going review of corporate governance activities; and

c) A review of the corporate risk management arrangements.

1.9 The External Auditors (KPMG) have provided various opinions during the year within their Report to those charged with governance (Annual Governance Report as part of the final accounts process) 2009/10 and their Annual Audit Letter 2009/10. 

1.10 Other external reviews have been undertaken or reported on during the year (listed below) and the details of the results of these reviews are included in the AGS (Appendix A). Areas for improvement from these external inspections have been incorporated into existing work programmes.
· The Care Quality Commission reported on their 2009/10 review on Safeguarding Adults and Choice and Control for Older People in June 2010.

· The Care Quality Commission reviewed the Social Services’ response to People’s First Contacts with them from December 2009 – August 2010.
· Ofsted undertook an unannounced inspection
 of contact, referral and assessment arrangements in March 2011. 
1.11 A revised requirement of the Accounts and Audit (England) Regulations 2011 is for an annual review of internal audit
.  The results of this have been included within the Annual Internal Audit Report 2010/11. Minor areas for improvement have been identified. 

� As required by the Accounts and Audit (England) Regulations 2011


� Under section 138 of the Education and Inspections Act 2006


� Previously the requirement was for a “review of the system of Internal Audit”.





