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Issues 

 

• Under diagnosis of dementia remains the norm with only 44% of people 
in Telford & Wrekin having a formal diagnosis, (Dementia Prevalence 
rates by GP Practice - QOF 2012/13 provisional).  

• The provision of information and advice and the quality of support for 
people following a diagnosis, in their own homes and communities is 
variable. 

• Too many people with dementia are not being supported to have early 
discussions about their wishes and make plans for the end of life care and 
some care settings are struggling to provide the high quality care needed 
to meet the needs of people with dementia.  (Prime Minister’s Challenge 
on Dementia, delivering major improvements in dementia care and 
research by 2015: Annual Report on Progress, May 2013) 
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Priority work-streams 

 

• Public and Professional Awareness of Memory Problems 

 

• Information 

 

• Early Identification and Diagnosis 

 

• End of Life 
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Commissioning Framework and Action 
Plan 

The Commissioning Framework for 
Dementia 



Achievements – Public Awareness and 

Information 

 
Fighting Dementia with Telford Football Club 

 

http://www.youtube.com/watch?v=wS8X0QAOl
zA&feature=youtu.be&a 

The Commissioning Framework for 
Dementia 

http://www.youtube.com/watch?v=wS8X0QAOlzA&feature=youtu.be&a
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Dementia 

Achievements – Public Awareness and 

Information   

 Dementia Services Directory Dementia Passport 



Achievements – Public Awareness and 

Information 
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Blists Hill Dementia Awareness Day – 10th June 

Dementia Awareness 

Week 



 
 

http://ourhealth.westmidlands.nhs.uk/dementia-care.html 
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Dementia  

Achievements – Professional Awareness 



Achievements – Early Identification and 
Diagnosis 

• GP Group for 
Long Term 
Conditions - 
Dementia 
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Achievements – End of Life 
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Diabetologist 

Phone advice 

Virtual Team 

Web based IT 

solution 

Electronic and 

Pharmacy 

 

Respiratory 

Physician 

Phone advice 

Psychology/Psychiatry 

Geriatrician 

1 per month 

GP  

1 -2 rounds/month 

Old Age 

Physician 

1 per month 

Speech and 

Language 

Therapist 

Practice Nurse 

2-3 

rounds/month 

 

Cardiologist  

Phone advice 

Mental Health 

Team 



Case Study – Information (Dementia 

Advisor Service, Alzheimer’s Society) 

 • Mr T lives alone in Telford. He has received a diagnosis of Vascular Dementia and needed 
information and support about his memory problems, domestic help, financial advice and 
continence advice. 

Actions 

• Mr T was given information about Vascular Disease using pictorial representations and used a 
Memory Handbook to explain how the memory works and explore strategies, which would support 
his every day living. Discussed the importance of living well and staying active and involved, 
explored and validated his frustrations. 

• With Mr T’s agreement made a referral to the Telford & Wrekin Access Team for low level support 
with domestic tasks, District Nurses for support with his continence and Department for Work and 
Pensions Home Visiting Scheme for support with an application for Attendance Allowance. 

Outcomes 

• Mr T has more understanding of how the memory works and has implemented some strategies to 
support his memory, such as a notice board.  

• He has been able to express his frustrations and not feel that he has been patronised as, “there is 
nothing worse”. 

• Mr T has been referred for support with domestic tasks and his continence. 

• DWP have visited and supported Mr T with an application for Attendance Allowance. 
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Progress against actions: 

 
 Launch the dementia patient passport and service directory 

 Increase diagnosis rates through regular checks for the over 65s  

 Embed the primary care pathway for dementia 

 Review early identification and treatment services to meet expected 

demand 

 Shift the dementia advisor service up-stream 

 Expand model of ‘dementia-friendly’ communities 

 Develop crisis resolution and home treatment 

 Roll-out programme of training and education 

 Develop the model for primary care support of people with dementia 

living in care homes 

 Continue to improve the quality of care in general hospital 

 Review end of life services 

 Link accountability of the responsible Steering Group to the Health 

and Wellbeing Board. 
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Hearing the story of ‘Living with 
Dementia’ 

  

Meet Audrey & Stan with Mike 

Saddler, Alzheimer’s Society 

Support Worker in Telford & 

Wrekin 
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