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EXTRACT FROM REPORT TO PLANNING COMMITTEE ON 24 JULY 2013 
 
 

INVEST IN TELFORD – PLANNING UPDATE 
 
REPORT OF SERVICE DELIVERY MANAGER: DEVELOPMENT MANAGEMENT  

 
1. SUMMARY OF MAIN PROPOSALS 

1.1 The report provides an update to inform Planning Committee Members of the Planning 
team’s performance over the past 12 months, in addition to the recent changes to the 
service area structure.  The report also sets out the proposed national changes to 
performance indicators and the need to provide both timely and quality decisions.  
Consideration is given to Councils Priorities in addition to the service areas, and makes 
recommendations to achieve this when determining planning applications 

 

2. RECOMMENDATIONS 
 
 That Planning Committee recommend to Full Council that the practices for public 

speaking at Planning Committee be brought in line with those of other Councils. 

 
3. SUMMARY IMPACT ASSESSMENT  

 

COMMUNITY 
IMPACT 

Do these proposals contribute to specific Priority Plan objective(s)? 

Yes Business Winning, Business Supporting Council 

Will the proposals impact on specific groups of people? 

No No  

TARGET 
COMPLETION/ 
DELIVERY DATE 

August 2013 

FINANCIAL/VALU
E FOR MONEY 
IMPACT 

Yes The resource implications of the recommended changes to planning 
processes have been addressed through the restructure of the 
service and will be accommodated within existing budgets. 
Enhanced technical and administrative support has been resourced 
to facilitate determination of applications within the Planning 
Guarantee period of 26 weeks (paragraph 4.5), therefore the risk to 
local planning fee income as a result of this legislative change is 
considered to be low.  

LEGAL ISSUES Yes  Any recommended changes to the Public Speaking Scheme will 
need to be approved by full Council. 

OTHER IMPACTS, 
RISKS & 
OPPORTUNITIES 

No  The recommendations carry no inherent risks but seek to provide a 
more effective and efficient planning service.  

IMPACT ON 
SPECIFIC WARDS 

No Borough wide impact. 

 
4. PROPOSED CHANGES 
 
4.1 Invest in Telford 

In April 2012, Cabinet approved a report entitled ‘Encouraging Growth - A New Way of 
Working’.  This recognised the challenges facing businesses and developers wishing to 
invest in the Borough both from global economic conditions but also those identified by 
investors as local barriers.  The Report launched a Business & Development Charter 
which pledged to ensure a more streamlined, consistent, personalised and supportive 
service to all our customers.  Since its adoption in June 2012 these pledges have been 
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embedded in new ways of working and new initiatives, including the opening on 4 
February of a dedicated ‘Business & Planning First Point’ within the offices at Wellington.  
Staffed by Business Support Officers and Planning Customer Services Officers this 
provides a ‘one stop shop’ for all business and planning inquiries.  Located in Wellington it 
gives access to Officers dealing with property, land, planning, development, funding for 
business and wide ranging business support advice. 

 
4.2 It is also recommended that for a more effective use of Member time that the scheme for 

public speaking is brought in line with the practices adopted by other LPAs with regard to 3 
minute representations. The Chair would still have discretion to exceed the time limits 
when there are particular applications which require longer presentations. The Parish 
Charter Monitoring Group have consulted all the Parish/Town Councils on this proposed 
change and the findings are shown in Appendix 2. Of the 17 responses received 9 
Councils preferred 3 minutes (including 1 Parish that still wanted 5 minutes to be available 
when requested) with 4 Councils requesting 5 minutes.  A total of 4 Councils had no 
opinion. Given the support from the majority of the Parish Councils it is proposed that 
Planning Committee recommend to the Council (as the scheme for public speaking is a 
Full Council initiative) that the time for public speaking be set at 3 minutes. The existing 
Public Speaking Leaflet is included at Appendix 1. 
 

5. BACKGROUND PAPERS 
Appendix 1  Public Speaking Leaflet 

 Appendix 2   Parish Charter Monitoring Group survey results 
 
 
 
Report prepared by David Fletcher, Service Delivery Manager Development Management. 
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Appendix 1  Public Speaking Leaflet 
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 Appendix 2  

 

 

CONSULTATION PARISH CHARTER MONITORING GROUP 
REGARDING REDUCTION FROM 5MINS TO 3 MINS FOR SPEAKERS AT PLANNING 
COMMITTEE 

 
 

Church Aston  

Chetwynd Aston & Woodcote 5 minutes 

Chetwynd 3 minutes 

Dawley Hamlets No opinion 

Edgmond 3 minutes 

Ercall Magna  

Eyton Parish Meeting  

Great Dawley  

Hadley & Leegomery 3 minutes 

Hollinswood & Randlay 3 minutes 

Ketley 5 minutes 

Kynnersley  

Lawley & Overdale 5 minutes plus other comments 

Lilleshall & Donnington 15th July 

Little Wenlock  

Madeley  

Newport No opinion as yet 

Oakengates  

Preston on the Wealdmoors  Parish 
Meeting 

3 minutes, as long as 5 available when 
requested 

Rodington 5 minutes 

St Georges & Priorslee 3 minutes 

Stirchley & Brookside  

The Gorge 3 minutes 

Tibberton & Cherrington No opinion 

Waters Upton 3 minutes 

Wellington 3 minutes 

Wrockwardine No opinion 

Wrockwardine Wood & Trench  
 


