
Service Area Business Unit Contract Title

Estimated Total Contract Value £ 

(excl VAT & value of permitted 

extension) 

Supplier 

Neighbourhood & Customer Services

Strategic Waste & 

Performance Services 

Management

Phase 1 Dry 

kerbside recycling 

collection contract

Phase 2 Household 

waste, green waste 

£298,823,000.00
Veolia ES Telford & 

Wrekin Limited

Neighbourhood & Customer Services
Environment and 

Open Space

Environmental 

Maintenance 

Contract

£216,000,000.00
Telford & Wrekin 

Services

Leisure Culture Facilities MGT
Facilities Management 

& Cleaning

Hadley Learning 

Community and 

Jigsaw Project

£118,000,000.00
Pyramid Schools 

(Hadley) Ltd

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning
Lightmoor View £19,786,660.65

Coverage Care 

Services Ltd

Education & Corporate Parenting
Building Schools for 

the Future Team

Lakeside Academy 

and Grange Park 

Primary

£17,984,875.00
Shepherd Construction 

Ltd

Development, Business & Employment

Business 

Development & 

Planning

Proposed 

Development of 

Affordable Housing 

at land at Telford

£17,000,000.00
Bromford Housing 

Association Ltd

Education & Corporate Parenting
Building Schools for 

the Future Team

Telford Co-

operative Academy
£15,745,000.00

Shepherd Construction 

Ltd

Education & Corporate Parenting
Building Schools for 

the Future Team
Charlton School £15,200,000.00

Shepherd Construction 

Ltd



Education & Corporate Parenting
Building Schools for 

the Future Team

Holy Trinity 

Academy 
£14,200,000.00

Shepherd Construction 

Ltd

Education & Corporate Parenting
Building Schools for 

the Future Team
Ercall Wood £14,100,000.00

Shepherd Construction 

Ltd

Safeguarding and Childrens Specialist 

Services
ALL

Non-

accommodation 

Services 

Framework

£10,536,000.00
30 providers on 

framework

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

The Grove and 

Maurice Lee 

Avenue (MLA)

£9,669,799.60 Dimensions (UK) Ltd

Education & Corporate Parenting
Building Schools for 

the Future Team
Burton Borough £8,600,000.00

Shepherd Construction 

Ltd

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Keepers Crescent 

and Doseley Road
£7,188,500.00 Dimensions (UK) Ltd

Leisure Culture Facilities MGT Catering
Frozen Foods & 

Grocery
£4,500,000.00 Bikold

Family, Cohesion & Commissioning Transport
Transport - 

Education
£4,500,000.00

AT Brown, Elcocks, 

Arriva, Diamond Cars, 

Express travel, KLM 

travel, M&B Minibus, 

Minibus Hire, Shaws 

travel Ultimate Taxis

Neighbourhood & Customer Services
Highway & 

Engineering Services

MINOR CAPITAL 

WORKS /Rapid 

Response 2015 - 

2017

£4,300,000.00

1st Fitzgerald 

Contractors Ltd; 2nd 

McPhillips (Wellington ) 

Ltd; 

Neighbourhood & Customer Services
ICT Infrastructure 

Design & Support

Capita Network and 

Telephony Contract
£4,165,280.00 Capita IT Services

Safeguarding and Childrens Specialist 

Services
All Bettercare Keys £4,066,655.00 Bettercare Keys

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

34 Contracts for 

Dom Care
£4,000,000.00 A1 Supported Living



Law, Democracy & People Services Procurement Solar Farm £4,000,000.00 Izen 

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Chillcott Gardens 

Extra Care Scheme
£3,933,809.33

Coverage Care 

Services Ltd

Family, Cohesion & Commissioning Transport Taxi Transport £3,381,684.00

Go Cars, Abdul Rashid 

Abid Tawasin, BS 

Dhaliwal Diamond Cars 

Mamood Hussain 

Mohammis Shabaz, 

Prestige Cars, Sukdav 

Singh, Taxi 299299, TS 

Dhaliwal, Ulitmate 

Taxis, Afzal Taxi ( Spot 

Only)

Law, Democracy & People Services People Services

Managed Services 

for Temporary 

Agency Resources

£3,169,475.00 Comensura Ltd

Education & Corporate Parenting
Building Schools for 

the Future Team

Adams Grammar 

School
£3,115,000.00

Shepherd Construction 

Ltd

Neighbourhood & Customer Services

Strategic Waste & 

Performance Services 

Management

Granville Civic 

Recycling Centre
£2,992,000.00 SITA

Audit, Finance & Information Governance Corporate Finance Insurance Services £2,723,481.00 Travellers Ltd

Neighbourhood & Customer Services

Joint ownership 

between Highways & 

Engineering Services 

and Highways & 

transport

Professional 

Services Contract
£2,700,000.00 CH2M

Neighbourhood & Customer Services
Transport & Highway 

Development
Public Bus Services £2,490,900.00 Arriva Midlands

Health, Well-being & Public Protection
Public Health 

Commissioning

Sexual Health 

Services
£2,298,132.00

Staffordshire & Stoke 

on Trent Partnership 

NHS Trust



Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Bournville House 

Extra Care Scheme
£2,139,326.90

Accord Housing 

Association

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Parkwood Extra 

Care Scheme
£2,034,188.04

Accord Housing 

Association

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Sheltered Schemes 

- WHT 
£1,798,638.00 Wrekin Housing Trust

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Morris Care 

Intermediate Care 

Beds

£1,564,200.00 Morris & Co Ltd

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Barclay Gardens 

(Beds and Day 

Care 2015 to 2017)

£1,527,587.28
Coverage Care 

Services Ltd

Health, Well-being & Public Protection Public Health
Health Visiting and 

FNP 
£1,500,000.00

Shropshire Community 

Health Trust 

Neighbourhood & Customer Services
ICT Infrastructure 

Design & Support

Hardware/Personal 

Devices Contract
£1,500,000.00

European Electronique 

Ltd

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Short term 

Supported 

Accommodation 

Services

£1,420,000.00
Bromford Housing 

Association Ltd

Audit, Finance & Information Governance Corporate Finance Insurance Services £1,361,196.73
Risk Management 

Partners Ltd

Leisure Culture Facilities MGT
Leisure, Facilities & 

Services

Cardiovascular and  

Fitness Equipment
£1,300,000.00 Cybex UK Ltd

Development, Business & Employment

Business 

Development & 

Planning

Supply & 

Installation of 

Stairlifts

£1,250,000.00 Stannah Stairlifts Ltd



Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Cartlidge House 

Intermediate Care 

Beds 

£1,236,593.95
Accord Housing 

Association

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning
High Mount £1,228,044.48

Accord Housing 

Association

Health, Well-being & Public Protection
Public Health 

Commissioning

SCHNHST 

(Shropshire 

Community Health 

NHS Trust)

£1,200,000.00
Shropshire Community 

Health NHS Trust

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning
Floating Support £1,158,324.00 Stay

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Contribution to 

services Age UK
£1,099,886.50

Age UK Shropshire, 

Telford & Wrekin

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning
Floating Support £1,053,000.00

Bromford Housing 

Association Ltd

Leisure Culture Facilities MGT
Facilities Management 

& Cleaning

Schoolwatch 

Services
£1,050,000.00

Business Watch 

Guarding Ltd

Health, Well-being & Public Protection Public Health
Substance Misuse 

Clinical Service
£981,311.00

Inclusion - South 

Staffordshire and 

Shropshire Healthcare 

NHS Foundation Trust

Health, Well-being & Public Protection Public Health

STARS (Substance 

Misuse Treatment 

And Recovery 

Service)

£947,130.00
Aquarius Action 

Projects

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Choices Station 

Mews
£924,732.32

Choices Housing 

Association



Family, Cohesion & Commissioning Transport
Medical and severe 

mobility transport
£795,484.00

Afzal Taxis, Abdul 

Tawasin, BS Dhaliwal, 

C Humphries, 

Emergency Medical 

Services, Go Cars, M 

Hussain, M Shaban, 

Medical Services Ltd 

Abdul Rashid Sukdav 

Singh TS Dhaliwal 

Friendly Transport 

Services 

Neighbourhood & Customer Services ICT
EE PSN Mobile 

Telephony
£792,000.00 EE

Neighbourhood & Customer Services Revenues & Benefits
Debt Recovery 

Services
£750,000.00

Rossendales and 

Jacobs

Neighbourhood & Customer Services ICT Desktop Services
Agresso Business 

World
£725,500.00

Crown Commercial 

Services

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

All Ages Carers 

Service
£629,562.00 Telford & Wrekin CVS

Neighbourhood & Customer Services ICT
IDOX Managed 

Service
£625,000.00 IDOX ESRI

Neighbourhood & Customer Services
Transport & Highway 

Development
Public Bus Services £600,000.00 Arriva Midlands

Leisure Culture Facilities MGT Catering
Fresh Fruit & 

Vegetables
£600,000.00 Rowlands

Leisure Culture Facilities MGT Catering Fresh Meat £600,000.00
John Sheppard 

Catering butchers

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Ellen Court Mental 

Health 

Rehabilitation

£594,987.00
Accord Housing 

Association

Development, Business & Employment Planning MIS £509,000.00

MIS

Local Government 

Systems Ltd



Neighbourhood & Customer Services
Transport & Highway 

Development

West Midlands 

Highway Alliance 

Professional 

Services Contract - 

Framework 

Agreement

£500,000.00 Jacobs

Neighbourhood & Customer Services
Transport & Highway 

Development

Ground 

Investigation Term 

Contract

£500,000.00 Jacobs, Atkins, SWK

Neighbourhood & Customer Services
Environment and 

Open Space
Ground Rock Salt £480,000.00 Salt Union Ltd

Audit, Finance & Information Governance Corporate Finance
Agresso Business 

World 
£463,000.00

Unit 4 Business 

Software

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Healthwatch Telford 

& Wrekin
£458,298.00

Healthwatch Telford 

and Wrekin Ltd

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Home and 

Community Support 

Based (3 YA)

£442,493.70 Swanton Care

Health, Well-being & Public Protection
Public Health 

Commissioning

Stop Smoking 

Services 
£438,500.00 North51

Neighbourhood & Customer Services
Transport & Highway 

Development
901 AND 902 ITT £432,000.00 Arriva

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning
Action for Children £428,427.00 Action For Children

Development, Business & Employment Property & Design
Stairlifts & 

Homelifts
£425,000.00 Handicare



Neighbourhood & Customer Services
Highway & 

Engineering Services

Street lighting 

maintenance
£420,000.00 Prysmian Cables

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Integrated 

Community Alarm 

and Telecare

£419,500.00
Wealden and 

Eastbourne Lifeline

Education & Corporate Parenting
Building Schools for 

the Future Team
Legal Adviser £413,000.00 Ward Hadaway

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Residential Based 

Support 
£409,963.32

Choices Housing 

Association

Leisure Culture Facilities MGT
Leisure, Facilities & 

Services

Oakengates Tennis 

Centre
£400,000.00

First Point Tennis 

Coaching

Neighbourhood & Customer Services ICT 
I-World Support 

and Maintenance
£376,908.80

Northgate Information 

Solutions UK

Neighbourhood & Customer Services ICT Desktop Services

Xerox/SCC 

Managed MFD 

Print Solution

£375,000.00

Lenovo Financials 

(Xerox)

Managed Services - 

M2/SCC

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Independent Advice 

and Advocacy
£365,878.00

Telford & Wrekin 

Citizens Advice Bureau

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Home and 

Community Support 

Based 

£357,739.20 Finefutures Ltd

Development, Business & Employment Property & Design

Maintenance of 

boilers/burners and 

heating equipment

£315,000.00 Birchells

Neighbourhood & Customer Services

IDS Infrastructure 

Design & Support 

Team

ESPO 113 

Framework
£300,000.00 Dell



Neighbourhood & Customer Services Revenues & Benefits
 External Print and 

Design Framework
£300,000.00

Taws Printers; HSW 

Print; Belmont Press 

Ltd; Deltor 

Communications; Lexon 

Group; Marketing at the 

Mill; Precision Colour 

Printing; FPG Lion; 

Lexon Group; Marketing 

at the Mill; Telford 

Reprographics; Tudor 

Print & Signs; Jaz 

Media; On-Demand 

Technology; DSI Billing 

Services Ltd Ferrier 

Pearce Creative Group; 

OnTrac360; Blue Chilli; 

Sector Marketing; 

Starfish; Silk Group; 

Allwag Promotions Ltd; 

Creative Emporium 

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Concierge Service 

at Barclay Gardens
£289,099.59 Supreme Home Care

Neighbourhood & Customer Services

IDS Infrastructure 

Design & Support 

Team

Data Centre 

Infrastructure

Procurement via 

CCS Media Ltd

£287,688.60
European Electronique 

Limited

Neighbourhood & Customer Services ICT Desktop Services

Print Services 

Production 

Equipment

£281,930.00 Xerox (UK) Ltd

Leisure Culture Facilities MGT Catering

Provision of 

Schools Catering 

Management 

System

£275,000.00
Nationwide Retail 

Systems Ltd

Neighbourhood & Customer Services
Customer & 

Registration Services
ESPO376F £270,000.00

Bertram Library 

Services (Adult 

Literature) Peters 

Booksellers (Childrens 

Literature)



Audit, Finance & Information Governance Corporate Finance
Agresso Business 

World 
£262,500.00

Unit 4 Business 

Software

Neighbourhood & Customer Services ICT Business Support

All Authority 

Software including 

Microsoft licensing 

agreements

£240,000.00
Phoenix Software 

Limited

Neighbourhood & Customer Services
Transport & Highway 

Development

Traffic Signals & 

Associated 

equipment

£240,000.00
Telent Technology 

Services Limited

Audit, Finance & Information Governance Corporate Finance
Lloyds Banking 

Group
£240,000.00 Lloyds Banking Group

Neighbourhood & Customer Services
ICT Programmes & 

Projects

CRM Development -  

On Site 

Development                                

£236,045.00 SCC

Leisure Culture Facilities MGT Catering Fresh Milk £225,000.00 Johal Dairy 

Neighbourhood & Customer Services ICT Desktop Services
EDMS Information 

@ Work 
£218,572.00

Northgate Information 

Solutions UK

Health, Well-being & Public Protection
Public Health 

Commissioning
NHS Health Check £185,000.00 GPs



Leisure Culture Facilities MGT
Facilities Management 

& Cleaning

Schools' Grounds 

Maintenance 
£170,000.00

Oakleaf Grounds 

Services

Nobridge Ltd

Cropper Grounds 

Maintenance

Waste Recycling Group 

Ltd (Telford & Wrekin 

Services Ltd)

Development, Business & Employment Property & Design
Internal Cleaning 

Bus Station
£165,000.00

Ocean Contract 

Cleaning Ltd

Health, Well-being & Public Protection
Public Health 

Commissioning

HIV Support 

Services
£163,500.00 Terrence Higgins Trust

Audit, Finance & Information Governance Corporate Finance Insurance Services £160,618.37 Gallagher Bassett

Development, Business & Employment
Regeneration & 

Investment

Hadley 

Redevelopment - 

Phase 2 (Pt 1) 

Maintenance and 

Defect Period

£160,000.00 Paveaways Ltd

Family, Cohesion & Commissioning Transport
Swimming and 

Leisure Transport
£160,000.00 AT Brown, Elcocks

Neighbourhood & Customer Services
Customer & 

Registration Services

Grave Digging & 

Associated Works 

Contract

£156,000.00
P&W Maintenance 

Contracting Ltd

Family, Cohesion & Commissioning
Commissioning 

Vulnerable People

Support Broker 

Service
£153,700.00 My Support Broker CIC

Neighbourhood & Customer Services
Customer & 

Registration Services
Archiving Contract £153,330.00

Shropshire County 

Council

Health, Well-being & Public Protection Public Health

Medically Assisted 

Inpatient 

Detoxification

£150,000.00
CAIS, Arch Initiatives, 

Broadreach House

Development, Business & Employment Property & Design
Maintenance of Fire 

Extinguishers
£150,000.00 Churches Fire

Leisure Culture Facilities MGT Arts & Culture
Alcohol and Non 

Alcohol
£150,000.00 Molson Coors

Law, Democracy & People Services Procurement

National Workplace 

solutions 

Framework

£150,000.00 Lyreco



Law, Democracy & People Services Procurement
Washroom 

Services
£150,000.00 PHS Washrooms

Development, Business & Employment Property & Design Fire Alarm Testing £142,000.00 Security Wise

Neighbourhood & Customer Services ICT Desktop Services SupportWorks £141,177.00 Hornbill

Safeguarding and Childrens Specialist 

Services
All

Systemic Practice 

Training 

(Children's Social 

Work workforce)

£139,175.00

Morning Lane 

Associates

(in partnership with 

Institute of Family 

Therapy)

Neighbourhood & Customer Services
ICT Programmes and 

Projects
Internet Filtering £134,000.00 Insight 

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Independent Mental 

Health Advocacy
£133,345.00

Shropshire Independent 

Advocacy Scheme Ltd

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning
IASS £128,660.00 Telford & Wrekin CVS

Neighbourhood & Customer Services ICT 
Docs Online 

Services
£128,000.00

Northgate Information 

Solutions UK

Audit, Finance & Information Governance Corporate Finance Insurance Services £127,583.64 Lloyds

Health, Well-being & Public Protection
Public Health 

Commissioning

Stop Smoking in 

Pregnancy
£125,500.00 ice creates 



Health, Well-being & Public Protection Public Health

Shropshire and 

Telford & Wrekin 

Councils on behalf 

of the Senior 

Coroner Contract 

for Body Removal

£120,000.00

A S Morris & Son; 

Aubrey Kirkham Funeral 

Directors Ltd; E J 

Edgeterton & Son Ltd; 

Frank Painter & Son inc 

Grindalls of Wem; J R 

Williams Funeral 

Director Ltd; Perry & 

Phillips Funeral 

Directors ; W R R Pugh 

& Son Ltd; Sapphire 

Funeral Services Ltd; 

Tranter Funerals Ltd; 

Victoria Allen Funeral 

Services Ltd; David 

davies & Sons.

Neighbourhood & Customer Services
ICT Applications

BSF

CMIS Bromcom

Progresso

E-Portal

£120,000.00

 Advanced Business 

Systems,

 Bromcom, RM, Tribal

Neighbourhood & Customer Services
Customer & 

Registration Services
T&W Saas £106,690.00 Axiel

Audit, Finance & Information Governance Corporate Finance Bank: HSBC £105,000.00

HSBC - contract ends 

Sept 2015 but accounts 

remain open until 

03/2016

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Home and 

Community Support 

Based 

£103,685.40 Finefutures Ltd

Health, Well-being & Public Protection Public Health

Medically Managed 

Inpatient 

Detoxification

£100,000.00

CAIS, Broadreach 

House, Burton Addiction 

Centre

Development, Business & Employment Property & Design Electrical Contract £99,000.00 JCE Electrical

Neighbourhood & Customer Services ICT Registrars Software £94,400.00
Stopford Information 

Systems Ltd

Audit, Finance & Information Governance Corporate Finance Treasury Advisors £92,500.00 Arlingclose



Development, Business & Employment

Regeneration & 

Investment & 

Business Planning 

and Invest

Telford 

International 

Railfreight Park

£90,000.00 DB Schenker

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Independent Sector 

Support and Work 

Force Development

£88,413.15

Shropshire Partners In 

Care

(SPIC)

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning
Halifax Drive £87,054.00

Habinteg Housing 

Association

Neighbourhood & Customer Services Revenues & Benefits
Blue Badge 

Assessments
£81,000.00 Access Independent

Family, Cohesion & Commissioning
Commissioning 

Vulnerable People
Bradbury House £76,728.00

Shropshire County 

Council (through 

Mencap)

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Pauline Close (aka 

Holyhead Road)  

Supported Housing

£76,540.95 Bromford

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

NCAS STW (NHS 

Complaints 

Advocacy Service 

Shropshire and 

Telford & Wrekin)

£75,934.76 Pohwer

Co-operative Council Delivery Team
Co-operative Council 

Delivery Team

Deaf 

Communication 

Support

£72,000.00

VISS Sign Language 

Interpreting Service 

(Shropshire) Ltd

Neighbourhood & Customer Services
ICT Programmes & 

Projects

Premier Support 

Services 2 year 

Support Contract

£70,856.40 Microsoft



Neighbourhood & Customer Services ICT Desktop Services

Xerox/SCC 

Managed MFD 

Print Solution

£70,088.84

Lenovo Financials 

(Xerox)

Managed Services - 

M2/SCC

Health, Well-being & Public Protection Public Health
Breastfeeding 

Service
£70,000.00

Shropshire Community 

Health Trust

Health, Well-being & Public Protection
Public Health 

Commissioning

GP Shared Care 

and Liaison Service
£70,000.00

7 GP Practices in 

Telford and Wrekin

Health, Well-being & Public Protection
Public Health 

Commissioning

Pharmacy 

Supervised 

Consumption

£66,660.00
Majority of Pharmacists 

in Telford and Wrekin

Audit, Finance & Information Governance Corporate Finance Insurance Services £66,355.65

Haughton Steam Boiler 

Engineering Insurance 

Ltd

Neighbourhood & Customer Services ICT 
M3 Client Web 

Services
£63,116.00

Northgate Information 

Solutions UK

Law, Democracy & People Services Legal Services
Westlaw/Practical 

Law
£63,000.00 Westlaw/Practical Law

Audit, Finance & Information Governance Corporate Finance
Electronic Payment 

Collection
£60,000.00 Allpay Net Ltd

Neighbourhood & Customer Services ICT
BT Premier Value 

Agreement
£56,886.12 BT

Neighbourhood & Customer Services Revenues & Benefits

Print Services 

Production 

Equipment

£56,385.88 Xerox (UK) Ltd

Neighbourhood & Customer Services Revenues & Benefits R&B Processing £50,000.00 Northgate



Neighbourhood & Customer Services Revenues & Benefits

ESPO Framework 

3039: 

Concessionary Bus 

Travel - Pass 

Production

£50,000.00 ESP Systex Ltd

Co-operative Council Delivery Team
Co-operative Council 

Delivery Team
Translation & 

Interpretation
£50,000.00 Pearl Linguistics

Law, Democracy & People Services Legal Services DX Subscription £49,000.00 DX Group

Law, Democracy & People Services Legal Services
IKEN Case 

Management
£49,000.00 IKEN

Law, Democracy & People Services Legal Services Alpha Law £48,000.00 Alpha Law

Health, Well-being & Public Protection
Public Health 

Commissioning

Stop Smoking 

Service - Hospital
£38,600.00 SaTH

Neighbourhood & Customer Services ICT Applications

Civica ICON - 

Annual Support and 

Maintenance 

£36,628.00 Civica UK Ltd

Neighbourhood & Customer Services
ICT Programmes & 

Projects

SQL & Oracle 

Database Support
£36,000.00 Joraph

Neighbourhood & Customer Services
Customer & 

Registration Services
Vehicle Lease £34,090.59

Tortons via fleet 

management

Development, Business & Employment Property & Design Window Cleaning £30,000.00
Clearstone Solutions 

Ltd

Audit, Finance & Information Governance Corporate Finance
Cash Collection 

Corporate
£30,000.00 G4S Cash Solutions Ltd

Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

Independent  

Visitors
£29,700.00

The Children's Society 

(Services) Ltd

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Support for people 

with visual 

impairment

£29,128.29 Sight Loss Shropshire



Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Independent Mental 

Capacity Advocacy 

& Deprivation of 

Liberty Service

£26,072.80 Pohwer

Safeguarding and Childrens Specialist 

Services

Childrens Specialist 

Services 

West Mercia 

Consortium Inter 

Agency Child 

Protection 

Procedures

£26,000.00 Tri X

Neighbourhood & Customer Services Revenues & Benefits

Emergency Welfare 

Assistance (Crisis) 

IT system

£25,000.00 IEG4

Audit, Finance & Information Governance Corporate Finance
Insurance Broker 

Contract
£24,700.00 Aon Ltd

Neighbourhood & Customer Services ICT

Sun Hardware 

Support and 

Maintenance

£22,812.00 Esteem Systems Ltd

Law, Democracy & People Services Procurement E-Sourcing Portal £18,500.00 Bip Solutions - Delta

Safeguarding and Childrens Specialist 

Services

Family placements 

Team 

Advice & Mediation 

Regional contract
£15,888.00 Fostering Network

Neighbourhood & Customer Services
Healthy Lifestyles 

Team

Data Collection 

Reporting Service -

DCRS Health 

Trainer IT system

£14,970.00
NHS Midland and 

Lancashire CSU

Health, Well-being & Public Protection
Public Health 

Commissioning
GP LES £14,000.00 GP in Borough

Neighbourhood & Customer Services Revenues & Benefits Tracing £13,350.00 Locta

Neighbourhood & Customer Services Revenues & Benefits Tracing £12,600.00 Experian



Neighbourhood & Customer Services Revenues & Benefits

ESPO Framework 

3039: 

Concessionary Bus 

Travel - Issue 

Record 

Management 

£12,000.00 Unicard Ltd

Health, Well-being & Public Protection
Public Health 

Commissioning
Pharmacy LES demand led Pharmacies in Borough 

Neighbourhood & Customer Services

IDS Infrastructure 

Design & Support 

Team

Wireless Network 

Infrastructure

Procurement via 

CCS Media Ltd

demand led

European Electronique 

Limited

Audit, Finance & Information Governance Audit IT Audit Provision demand led
TIAA; Haines Watts; 

PWC and BDO

Audit, Finance & Information Governance Purchase Ledger

Invoice scanning 

and Imaging 

Solution

demand led Version 1

Law, Democracy & People Services Procurement

Government 

Procurement Card 

2015

demand led Lloyds

Law, Democracy & People Services Procurement GPC Barclaycard demand led Barclaycard

Law, Democracy & People Services Procurement Gas demand led

Total                (contract 

managed by WME on 

behalf of owning 

Authorities)



Law, Democracy & People Services Procurement Electricity demand led

Total                (contract 

managed by WME on 

behalf of owning 

Authorities)

Law, Democracy & People Services Procurement Liquid  Fuel demand led

Town and Country                 

( contract managed by 

WME on behalf of 

owning authorities)



Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

Regional 

Residential 

Framework

demand led

ABC Care and 

Education Ltd,

Longdon Hall School 

Ltd,

Acorn Norfolk Ltd,

Active 8 Care Limited,

Adventure Care Ltd,

Albrighton Care Ltd,

Altum Residential Care 

Ltd,

Amberleigh Care Ltd,

AMOS Aftercare Moving 

On Scheme Ltd,

Anderida Adolescent 

Care Ltd,

Applegree Children"s 

Care LTD,

Archways care Ltd,

Aston Children"s Care 

Ltd,

Barnardo"s,

Bettercare Keys 

Limited,

Bright Futures Care Ltd,

Broadwood Educational 

Services Limited,

Broadwood Residential 

Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

Sub-regional 

Supported 

Accommodation

demand led
50 West Midlands 

Suppliers

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning
Barclay Gardens demand led Bromford

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning
Beech Spinney demand led

Bournville Village Trust

Subcontracted to Home 

Farm Trust

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Emergency 

Response Carers 

Service

demand led Direct Health (UK) Ltd



Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Community Meals 

2014
demand led ICare (GB) Ltd

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning
St. Georges Park demand led

Rotherwood (St. 

Georges Park) 

Healthcare

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Provision of 

Financial Services
demand led FAIRshare Credit Union

Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

The Retreat and 

Heathgates Farm - 

National Residental 

Contract 

demand led Physis Quantum 

Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

Bythnod and 

Hendre - National 

Residental Contract 

demand led Branas Isaf

Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

Access School - 

National Schools 

and Colleges 

Contract 

demand led
Family Care Associates 

Ltd

Family, Cohesion & Commissioning
Vulnerable People 

Commissioning

Heywood Lonsdale 

Court
demand led Housing 21

Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

Family Foster Care - 

National Fostering 

Contract 

demand led Family Foster Care 



Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

Inmind Childrens 

Services - National 

Residential 

Contract 

demand led
Inmind Childrens 

Services 

Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

National Fostering 

Agency - National 

Fostering Contract  

demand led
National Fostering 

Agency

Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

Park Foster Care - 

National Fostering 

Contract 

demand led Park Foster Care

Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

Foster Care 

Associates Limited - 

National Fostering 

Contract 

demand led
Foster Care Associates 

Limited 

Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

Orange Grove 

Fostercare Ltd - 

National Fostering 

Contract 

demand led
Orange Grove 

Fostercare Ltd

Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

Families@Familyca

re Limited- National 

Fostering Contract 

demand led
Families @ Familycare 

Limited

Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

Family Care 

Associates - 

National Residential 

Contract 

demand led Family Care Associates

Safeguarding and Childrens Specialist 

Services

Children In Care, 

Assessment and Case 

Management, Child 

Protection, Childrens 

Specialist Services

Fostering Solutions 

Limited - National 

Fostering Contract 

demand led
Fostering Solutions 

Limited 



Estimated Total Contract Value £ (excl VAT & value of permitted 
extension)  

Phase 1 Dry kerbside recycling collection
contract
Phase 2 Household waste, green waste and
CRC's including disposal

Environmental Maintenance Contract

Hadley Learning Community and Jigsaw Project

Lightmoor View

Lakeside Academy and Grange Park Primary

Proposed Development of Affordable Housing at
land at Telford


