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Appendix 1 
 

Part 1 – Consumer Rights Act 2015 
 

Function 
Decision Making 

Body 
Delegation 

Authority to implement 
legal proceedings and 
to impose financial 
penalties in 
accordance with the 
provisions of the 
Consumer Rights Act 
2015  

Cabinet Public Protection Service Delivery Manager 
Assistant Director Health Well-Being and 
Public Protection 
Public Protection Manager 

All provisions, except 
authority to implement 
legal proceedings and 
to impose financial 
penalties, in 
accordance with the 
Consumer Rights Act 
2015 

Cabinet Public Protection Service Delivery Manager 
Public Protection Manager 
Principal Licensing Officer 
Licensing Officer 
Environmental Health Officer 
Trading Standards Officer 
Compliance Officer 
Scientific Officer 
District Officer 

 

 

Part 2 – Consumer Regulations 
 

Function 
Decision Making 

Body 
Delegation 

Authority to implement 
legal proceedings in 
accordance with the 
provisions of the 
Consumer Protection 
from Unfair Trading 
Regulations 2008 

Cabinet Public Protection Service Delivery Manager 
Assistant Director Health Well-Being and 
Public Protection 
Public Protection Manager 

Authority to implement 
legal proceedings in 
accordance with the 
provisions of the 
Business Protection 
from Misleading 
Marketing Regulations 
2008 

Cabinet Public Protection Service Delivery Manager 
Assistant Director Health Well-Being and 
Public Protection 
Public Protection Manager 

Authority to implement 
action in accordance 
with the provisions of 
Part 3 of the Business 
Protection from 
Misleading Marketing 
Regulations 2008 

Cabinet Public Protection Service Delivery Manager 
Assistant Director Health Well-Being and 
Public Protection 
Public Protection Manager 

 


