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MSL Supervisor Assessment

MSL Clinical Lead Assessment (Paramedic)
Following this assessment if the patient is still not satisfied with 

the outcome Medical Services will ensure there is approval 
from the patient that personal information can be shared with 

the CCG.
This must be explicit consent that can be verbal and captured 

through the recorded telephone call

Information passed on to the CCG by way of 
Prior Approval Template which will be 

completed by Medical Services. This includes 
details of the past assessment and reasons for 
declining transport request. This will be sent 

via secure nhs.net email to a generic safehaven 
email address within the CCG

Following review a final decision 
will be made by a CCG Clinical Lead

NB: The patient will continue to access the NEPT 
service until a final decision is made
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