
 

 

LICENSING COMMITTEE 
 

Minutes of a meeting of the Licensing Committee held on Tuesday 2nd  
October 2012 at 6.05 pm in the Reception Suite, Civic Offices, Telford 

 
PRESENT 
 
Councillors:  C Mason (Chair), R Picken, T Hope, A Mackenzie, L Murray, R 
Scammell, J Seymour, J Thompson and K Tomlinson. 
 
Officers in attendance: Jonathan Eatough – Assistant Director: Law, Democracy & 
Public Protection, Ian Mercer – Public Protection Service Delivery Manager, 
Suzanne Fisher – Public Protection Team Leader, Tina Street – Solicitor and Wendy 
Buckley -  Democratic Services Support Officer. 
 
LC- 11 MINUTES 
 
RESOLVED – that the minutes of the meeting of the Licensing Committee held 
on the 5th September 2012 be confirmed and signed by the Chair. 
 
LC– 12 APOLOGIES FOR ABSENCE 
 
Councillor B Duce. 
 
LC- 13 DECLARATIONS OF INTEREST 
 
None. 
 
LC- 14 REVIEW OF HACKNEY CARRIAGE CONDITION OF LICENCE  
 
The Public Protection Team Leader presented a summary of the report of the 
 Service Delivery Manager - Public Protection for Members to consider the Council’s 
 Hackney Carriage condition of licence covering the types of vehicle that can be 
 licensed as a Hackney Carriage in Telford & Wrekin.  
  
Following a request from the Private Hire trade, a 12 week consultation began in 
 March 2011, following which Members resolved to maintain the existing condition at 
 the Licensing Committee meeting on 7th September 2011. In December 2011 a 
consultation was carried out on the draft Hackney Carriage and Private Hire 
 policy where a response was received from Allied Vehicles Ltd. The response 
 related to the Council’s conditions of licence rather than the policy itself specifically 
 relating to the type of vehicle the Council will license as a Hackney Carriage. The  
Council’s condition of licence was also questioned by solicitors acting for the vehicle 
 importer. Copies of the letters were appended to the report. The Public Protection 
 Team Leader then contacted the consultees who responded to the earlier 2011 
 consultation to inform them that condition 2.2 was being reviewed again by the 
 Licensing Committee. Five supplementary responses had been received and were 
 also appended to the report. A further letter received from The London Taxi 
 Company on 1st October 2012 was tabled at the meeting. 
 



 

 

 The Committee were asked to consider implementing a revised condition that would 
detail how the Council would decide in future the acceptability or otherwise of other 
vehicles applying to become licensed as hackney carriages. Amongst other things 
the committee considered accessibility issues and recent developments in case law.  
It was proposed that the vehicle types should go through an approval process that 
included consultation with a working group consisting of the Telford Hackney 
Carriage Association, disability user groups, member of the highways and transport 
team, licensing officers and a member of the licensing committee. All applications 
made to license a purpose built vehicle would be considered by the Principal 
Licensing Officer after consultation on the vehicle type with the working group. It was 
proposed that, if accepted by members, revised condition 2.2 would be implemented 
immediately. Photographs of typical vehicles that had been licensed by other 
authorities and might foreseeably be the subject of applications to be included on the 
approved list of Hackney Carriage vehicles were distributed to Members.  
 
The Public Protection Team Leader confirmed that the working group would look at  
different vehicles to test to see if they were suitable. This is what the private hire 
 working group was already doing with applications to license vehicles which were 
 not already on the approved list for private hire vehicles.  
 
The Public Protection Team Leader confirmed that some complaints had been 
 received from wheelchair users stating that their wheelchairs were not suitable or 
 safely restrained in a hackney carriage.  
 
Members debated the matter and arguments were put for and against, which  
resulted in a 5 to 4 majority decision in favour of the motion. 
 
The Solicitor to the Licensing Committee gave a brief summary of the issues  
surrounding a case that was brought against Liverpool City Council. One issue that 
 was highlighted in the judgement was that the report commissioned by Lowland 
 Market Research found in 96 out of 100 reference wheelchair journeys undertaken 
 neither the wheelchair nor the passenger could be safely secured in a London style 
 taxi. The judgement concluded that Liverpool City Council failed to understand that 
 Hackney Carriages were not accessible to all users- it provided a restricted choice 
 of vehicles that had the ability to accommodate wheelchairs in a safe position.  
Evidence from the report showed that some wheelchair users were not able to 
 access London style taxis however there was an opportunity to use other more 
 suitable vehicles if they were not restricted to London style taxis only. 
 
 It was also pointed out that, without the amended condition the Council could face 
 the risk of successful challenge by way of judicial review based on the Liverpool City 
 Council case with the associated exposure to costs. 
 
The Assistant Director: Law, Democracy & Public Protection confirmed that the 
 adoption of a condition did not automatically approve any vehicle for use as a 
 hackney carriage within Telford & Wrekin but that the condition enabled decisions to 
 be made in respect of such applications in a fairer, more transparent manner, thus 
 reducing the risk of challenge from affected users. 
 
Councillor Tomlinson asked Members to look specifically at the end users involved. 



 

 

It was moved that vehicles considered by the user group as acceptable should be 
 referred to the licensing committee to make a final decision on each vehicle, not 
 officers. This amendment which deleted 2.2 from the recommendations was agreed  
by members.  
 
The Chair moved that recommendation 2.1 in the report be approved, the motion 
 was seconded and it was 
 
RESOLVED that the proprietor shall ensure that the Hackney Carriage vehicle 
 shall only be of the type approved for Hackney Carriage use by the Council,  
namely a purpose-built vehicle built to carry up to eight passengers with 
 factory fitted seatbelts and an engine capacity not less than 1600cc. subject to 
 the following: 
  
Hackney Carriage vehicles are approved by way of a list that will specify as 
 many different types of vehicles as possible. 
 
Councillors Mason and Picken asked that their votes in favour above be 
recorded.  
 
 
Meeting closed at 7.42 pm.                               Chairman: 
 
       Date:  
        
  
 
 
 
 
 
 
 
 
 
 
 
 



 

LICENSING COMMITTEE 
 

Minutes of a meeting of the Licensing Committee held on Tuesday 20th  
November 2012 at 6.00 pm in the Reception Suite, Civic Offices, Telford 

 
PRESENT 
 
Councillors:  C Mason (Chair), R Picken, A Mackenzie, L Murray, R Scammell, J 
Seymour and J Thompson. 
 
Officers in attendance: Ian Mercer – Public Protection Service Delivery Manager, 
Suzanne Fisher – Public Protection Team Leader, Tina Street – Solicitor and Wendy 
Buckley -  Democratic Services Support Officer. 
 
LC- 15 MINUTES 
 
In relation to minute LC – 14, some Members considered that the minute did not fully 
reflect the debate and divergent views that were expressed at the meeting. It was 
therefore: 
 
RESOLVED – that minute LC - 14 of the meeting of the Licensing Committee 
held on the 2nd October 2012 be amended to include a sentence stating that: 
 
“Members debated the matter and arguments were put for and against which 
resulted in a 5 to 4 majority decision in favour of the motion”. The amended 
minutes be brought back for approval at the next meeting. 
 
LC– 16 APOLOGIES FOR ABSENCE 
 
Councillors B Duce and T Hope. 
 
LC- 17 DECLARATIONS OF INTEREST 
 
None. 
 
LC- 18 GAMBLING ACT 2005 – REPORT ON THE STATUTORY REVIEW 

OF THE COUNCIL’S STATEMENT OF LICENSING PRINCIPLES  
 
The Public Protection Team Leader presented a summary of the report of the 
 Service Delivery Manager - Public Protection advising Members that following a  
consultation, a revised Statement of Principles along with supporting appendices  
had been prepared to be presented to Council on 22nd November and effective from 
 31st January 2013. The Statement of Licensing Policy for the Gambling Act 2005  
has to be reviewed every three years as a statutory requirement and the policy was 
 last reviewed in 2009. 
 
The Solicitor for the Council advised Members that Telford has a ‘no casino policy’.  
This can only be changed with agreement from Central Government for the location 
 of casinos countrywide. 
 



 

Only minor amendments were made to the previous Statement of Principles 
 following revised guidance from the Gambling Commission. Some changes to the 
 wording of the introduction of the Statement of Principles were suggested by a  
Member and agreed by Members. 
 
Members also stated that in view of the large consultation exercise where only 5 
 responses had been received, this was very disappointing and the instructions to 
 the Parish Councils should be reworded in the hope that more responses to 
 consultations would be forthcoming. 
 
  
RESOLVED - that the Statement of Licensing Principles for the Gambling Act 
 2005 for the Borough of Telford & Wrekin be recommended to Full Council for 
 approval with an effective date of 31st January 2013. 
 
LC – 19 GAMBLING ACT 2005 – REPORT ON THE DELEGATION OF 

STATUTORY FUNCTION TO OFFICERS 
 
The Service Delivery Manager Public Protection advised Members that the purpose  
of the report was to delegate functions of the Licensing Committee under the  
Gambling Act 2005 to the Service Delivery Manager in respect of the revocation of  
premises licences due to non-payment of annual fees. It was hoped that the process  
would be streamlined in that the Service Delivery Manager could then delegate to  
the Principal Licensing Officer, in writing, to revoke a premises licence on non- 
payment of fees. 
 
RESOLVED - that Members delegate the functions set out in the report to the  
Service Delivery Manager Public Protection. 
 
Meeting closed at 6.25 pm.                                
 
 
 
Chairman: 
 
        
 
Date:  
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TELFORD & WREKIN COUNCIL 
 
LICENSING COMMITTEE – 16th January 2013 
 
DETERMINATION OF APPLICATION FOR LAND TO THE SOUTH OF SUTTON 
HILL WAY, SUTTON HILL, TELFORD TO BE REGISTERED AS A VILLAGE 
GREEN 
 
REPORT OF ASSISTANT DIRECTOR OF LAW, DEMOCRACY AND PUBLIC 
PROTECTION 

 
1. PURPOSE 
 
To request members determine the application made by Donald Joseph Hoyle to 
register land to the south of Sutton Hill Way, Telford as a Village Green.   
 
    

 
2. RECOMMENDATIONS 
 
The evidence is submitted for Members to determine whether or not the case has 
been proved for registration of the land as a Village Green. 
 

  
 
3. SUMMARY 
 
An application was received from Donald Joseph Hoyle on 30th April 2009 to have 
the area of land to the south of Sutton Hill Way (known by various names including 
Sutton Hill Farm, The Green, Woods Green, Chleford Park, Great Hay and Sutton 
Way, Sutton Hill, Telford) registered as a Village Green under the Commons Act 
2006. The application site (“the Site”) is shown on the plan attached to this report. 
Evidence was submitted which formed part of the application and, in accordance 
with the relevant legislation, consultation was carried out with various parties and the 
application was publicised.   
 
The site is owned by the following:  
 

a) Telford Golf and Country Club Hotel Limited (Q Hotels) 
b) Homes and Communities Agency 
c) The Council 

 
Objections were originally received from the Hotel, HCA and the Council on the 
original area proposed for the village green. However, the area was revised and all 
these landowning parties withdrew their objections. The revised area is shown on 
the attached plan. Objections were also received from two individual landowners but 
these too have now been withdrawn. 
 
Therefore, this application is now being considered as an uncontested application.   
 
Members are asked to consider the evidence that has been submitted and 
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determine, on the balance of probabilities, whether the case has been proven for 
registration of the Site as a Village Green. 
 
 
4. PREVIOUS MINUTES 
 
None 
 
 

5. INFORMATION 

 

5.1 Background 

 

Any person may make an application to the local authority for an area of land to be 

registered as a Town Green.   

 

The authority may register land as a Town or Village Green if it is satisfied, on the 

balance of probabilities, that a significant number of the inhabitants of any locality, or 

of any neighbourhood within a locality, have indulged as of right in lawful sports and 

pastimes on the land for a period of at least 20 years and they continue to do so at 

the time of the application 

 
A copy of the letter and application form submitted by Donald Joseph Hoyle is 
attached as Appendix 1. Supporting evidence was also included to demonstrate use 
of the Site in accordance with the above criteria. The relevant period of 20 years use 
for the purposes of this application is the 20 years immediately preceding the 
application date (i.e. the 29th April 2009) and that the use is continuing. However, 
some of the evidence relates to use which pre-dates that 20 year period. 
 
A copy of the evidence of use forms and additional letters and photographs provided 
by Mr Hoyle in support of the application are marked “Appendix 2” and attached to 
members’ copies of this report and which can be viewed by during office hours by 
contacting the author of this report (see details below) 
 
Members should consider all available evidence before making their determination.    
 
 
5.2 The Process 
 
When an application is received by the authority it must carry out the following 
steps:- 
 
Allot a number to it – this application has been allotted number 3/2009 
 
Send a notice to every person whom the authority has reason to believe to be an 
owner, lessee, tenant or occupier of any part of the land affected by the application 
or to be likely to wish to object to it. This has been done. 
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Publish in the concerned area a similar notice and a copy of the application – the 
notice was advertised in the Shropshire Star on 23rd December 2010  
 
Affix the notice to a conspicuous object on any part of the land – a copy of the notice 
was affixed to posts on the Site. These notices were put up week commencing 29th 
November 2010.    
 
A period of 6 weeks is allowed for objections or representations to be made about 
the application. 
 
Letters were sent to all interested parties, including the owners of the Site.  
 
Objections were received from the following: 
 

a) Homes and Communities Agency – 9th February 2011 
b) The Council as landowner – 9th February 2011 
c) Mrs P Probert (1 Reynards Coppice, Sutton hill, Telford) – 9th February 2011 
d) Q Hotels Limited (who is the freehold owner of part of the Site, although the 

title register indicates that it is owned by Telford Golf and Country Club Hotel 
Limited) – 9th February 2011 

e) David Morgan (6 Carnoustie Drive, Sutton Hill, Telford, TF7 4BQ – 20th 
January 2011 

 
In response to these objections the applicant reduced the area of land to be the 
subject of the application. The Council accepted this revised/reduced area as a 
formal amendment to the application because it does not include any new land 
outside that which was the subject of the consultation/publication process. It is the 
revised area which is shown as the application site at Appendix 1. Members will note 
that the evidence forms at Appendix 2 indicate the areas of the application site used 
by the witnesses. 
  
All objections were withdrawn following the amendment of the area applied for.   
 
In relation to Q Hotels, their main concern was that there were underground cables 
that served the hotel, and the area shown in the original application would have 
incorporated land under which these cables lie.  As Members will see, the final area 
does not include this area. 
 
5.3 The Determination 
 
This application has been made with reference to Section 15(2) of the Commons Act 
2006. Therefore, Board should consider the following when making their 
determination:- 
 
20 Years 
 
The Board should be satisfied that this area has been used for a continuous period 
of 20 years ending on the date of the Application i.e. between 29th April 1989 and 
29th April 2009 and that this use was continuing at the time of the application. 
 
Local Inhabitants 
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There is no clear definition of this. However, case law suggests that inhabitants of a 
Parish should be considered as “local inhabitants”, as well as other people who live 
in the locality, for example where the land lies close to the Parish boundary. The 
neighbourhood relied upon by the Applicant is Sutton Hill, as shown on Map 2 of the 
application. 
 
Lawful Sports and Pastimes 
 
Again, there is no clear definition. However, sports and pastimes has traditionally 
included flying kites, playing football, picnicking, walking a dog, kicking a ball and 
bird watching. Events such as Village Fetes and carnivals would also fall under the 
definition of sports and pastimes. 
 
Generally 
 
The application must be determined on its own merits by applying the law in relation 
to the registration of village greens. Members must only consider whether it has 
been shown, on the balance of probability, that all of the qualifying elements of 
Section 15(2) have been met. Board should consider the evidence in Appendix 2 
and form a view as to whether the case for registering this land as a Village Green 
has been proved on a balance of probabilities.  
 
Objections 
 
Copies of the objections and exchanges relating to those objections have not been 
included in this report as they have now been withdrawn. However, the information 
is available and should Members wish to see it they should contact the author of this 
report (see details below). 
 
 
5.4 Environmental Impact and Equal Opportunities 
 
 As this is a report which seeks a determination based on evidence submitted 

there are no environmental or equal opportunities considerations. 
 
5.5 Legal Comment 
 
 As this report is prepared by Legal Services there are no additional legal 

comments. 
 
5.6 Links with Corporate Priorities 
 

The following are considered to be the corporate priorities which indirectly 
relate to this report:- 
 

 Maintaining a high quality, attractive and sustainable environment 
 

 Promoting healthy communities and improving the quality of life for 
vulnerable and older people. 

 
However, as mentioned above, this is a report which seeks a determination 
based on evidence submitted and Members’ considerations are thus defined.  
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5.7 Opportunities and Risks 
 

This report deals with the processes to be followed to fulfil the Council’s 
statutory duty. The opportunities and risks associated with this decision have 
been identified and assessed during the statutory process and will be 
appropriately managed 

 
5.8 Financial Implications 
 

 Registration as a Village Green will mean that, generally, the land can only be 
used for purposes which are not inconsistent with use of the Village Green for 
lawful sports and pastimes. The Council is one of the relevant landowners 
and so registration will impact on the potential value of any future capital 
receipt associated with the land if it was sold, due to the restrictions on usage 
mentioned above. There are currently no known schemes which will be 
impacted by this proposal and the Council as landowner has withdrawn its 
objection to the application. JAC 040113 

 
6. WARD IMPLICATIONS 
 
 This report has implications for Cuckoo Oak Ward. 
 
7. BACKGROUND PAPERS 
 

Most of the background papers are already included as Appendices to this 
report. However, further copies of the Appendices and exchanges of 
correspondence and other documentation relating to this application are held 
on file reference 000592 within the Legal Services unit.  

 
Report prepared by Ian Ross – Team Leader Places, Legal Services   
Tel: 01952 383255 
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Telford & Wrekin Council 
 
Licensing Committee – 16th January 2013 
 
Consideration to licence a Peugeot E7 as a Hackney Carriage Vehicle. 
 
Report of: Service Delivery Manager Public Protection. 
 

 
 
1. Purpose 
 
1.1 For Members to consider whether to licence a Peugeot E7 as a Hackney Carriage 

Vehicle. 
 

 
 
 
 
 
 
 
 
 
3. Summary 
   
3.1 After an extensive consultation with the taxi trade and other affected 

organisations, Members of the Licensing Committee approved a report on 2nd 
October 2012 which agreed to consider licensing other purpose-built vehicles as a 
Hackney Carriage Vehicle.  

 
3.2 A „Working Panel‟ was then formally set up with the purpose of inspecting 

vehicles. Where applications are received for a vehicle to be included on the 
approved list, the results of any inspections are then to be brought back before 
Members for consideration. 

 
4. Previous Minutes  
 
4.1 LC-14 – 02/10/2012 
 
 
5 Information  
 
5.1 Background 
 
 
5.1.1 On 2nd October 2012 Members of the Licensing Committee resolved to amend the 

wording of a specific condition relating to types of Hackney Carriage Vehicles. 
This was then implemented as to type of vehicle by way of an approved list. 

 

2. Recommendations 
 

2.1 To consider the findings of the ‘Working Panel’ and to determine 
whether to include the Peugeot E7 on the Council’s approved list of 
licensed Hackney Carriage Vehicles. 
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5.1.2 With the agreement of the Members, a „Working Group Panel‟ was created to 
inspect vehicle types. 

 
5.1.3 This „Panel‟ consists of the following members:- 
 

 Members of the Licensing Committee 

 Public Protection Team Leader 

 Licensing Officer 

 Hackney Carriage Association 

 Garage Technician from TWS 

 Fleet Services Officer from Telford & Wrekin Council 

 Representatives from Disability Groups. 
 
5.1.4 On 20th November 2012, the Public Protection Team Leader received 

correspondence from Allied Vehicles Group requesting consideration to licence a 
Peugeot E7 as a Hackney Carriage Vehicle. The email is attached as Appendix 
1. 

 
5.1.5 On 11th December 2012, the „Panel‟ met to examine the Peugeot E7 and to 

consider its suitability for licensing as a Hackney Carriage. Details of the vehicle 
and its specification are attached as Appendix 2. 
 

5.1.6 All parties were present at the inspection except a representative from the 
disability groups. All parties agreed that this was unfortunate as their opinion was 
vital in order to be able to make an informed decision. As a result an additional 
inspection has been arranged where consideration can be given to wheelchair 
users. Their comments will be made available to Members at the Licensing 
Committee. 

 
5.1.7 All parties were provided with an Inspection Sheet. Prior to inspection, all parties 

were informed that the Inspection Sheet was provided merely as a guide to assist 
the „Panel‟ in its determination. A copy of the Inspection Sheet is attached as 
Appendix 3.  

 
5.1.8 After inspecting the Peugeot E7 all Inspection Sheets were collated and their 

comments are attached as Appendix 4. 
 
5.2 Equal Opportunities 
 
5.2.1 A Community Impact Assessment has been carried out relating to the type of 

vehicles licensed as a Hackney Carriage by Telford & Wrekin Council and is 
attached at Appendix 5. 

 
5.3 Environmental Impact 
 
5.3.1  Not applicable for the purposes of this report. 
 
5.4 Legal Comment 
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5.4.1 Section 47(1) of the Local Government (Miscellaneous Provisions) Act 1976 
allows the council to attach to the grant of hackney carriage licences such 
conditions as it may consider reasonably necessary. 

 
5.4.2 The relevant condition of licence says that the proprietor shall ensure that the 

hackney carriage vehicle shall only be of a type approved for hackney carriage 
use by the council, namely a purpose built vehicle built to carry up to eight 
passengers with factory fitted seat belts and an engine capacity not less than 
1600cc, such hackney carriage vehicles to be approved by way of a list that will 
specify as many different types of vehicle as possible. 
 

5.4.3 The Working Group Panel considers the suitability of each hackney carriage 
vehicle by way of inspection and reports its findings to the Licensing Committee 
for their consideration in relation to the application. 

 
5.5 Links with Corporate Priorities 
 
5.5.1 This report has links to the following priorities : 
 
 To Protect and Support our Vulnerable Children and Adults 
 To Protect and create jobs as a “Business Supporting, Business Winning Council”  
 
5.6 Financial Comment 
 
5.6.1 To Follow 
 
5.7 Risks and Opportunities 
 
5.7.1 In proposing this action the Corporate Risk Management Methodology has been 

complied with.  This approach is not intended to eliminate risks but to identify the 
risks and manage them.  However not all risks can be managed all of the time and 
some risks may not have been identified. 

 
5.7.2 The following key risks and opportunities associated with this action have been 

identified and assessed and arrangements will be put in place to manage them.  
 

(i) The Council being unable to successfully defend an Appeal to the 
Magistrates Court as well as (and after) to the Crown Court and the 
financial risks of the costs of an Appeal. 

 
6. Ward Implications 
 
6.1 Borough Wide Implications 
 
7. Background Papers 
 
7.1.1 Town Police Clauses Act 1847 
7.1.2 Local Government (Miscellaneous Provisions) Act 1976 
7.1.3 Human Rights Act 1998. 
7.1.4 Road Traffic Act 1988 
7.1.5 Public Service Vehicle Accessibility Regulations 2000 
7.1.6 Equality Act 2010 
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7.1.7 Department for Transport‟s Guidance to Local Authorities on the Equality Act 
2010. 

7.1.8 Road Vehicle (Construction and Use) Regulations 2003 
7.1.9 Telford & Wrekin Council‟s Conditions of Licence for Hackney Carriages. 
 
 
 
Report prepared by: Carl Phillips, Licensing Technical Officer, Public Protection – 
Darby House.  Tel: 01952 383267 
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Community Impact Assessment 
 
It is intended that you complete this form if you have identified a high negative 
impact to our communities and employees. 
 
Sections1 & 2 should be completed early in policy development and before any 
consultation/engagement activity takes place 
 
Sections 3 & 4 should be completed before policy approval. 
 
You will find the information from this assessment useful for the Equality 
Implications section of any report you are completing. 
 

Section 1 – Overview 
 
1. What is the title of the policy? 
 

Review of Hackney Carriage Conditions of Licence. 

 
2. What are the objectives of the policy? For example, what are we aiming to 

achieve? Please provide a brief description 
 

The objective is to consider and consult with partners, the community and the 
Hackney Carriage and Private Hire trade on: 
 
1. The Council’s Hackney Carriage Condition of Licence covering the types of 

vehicle that can be licensed in Telford & Wrekin as a Hackney Carriage.  
When licensing Hackney Carriage Vehicles, Telford & Wrekin Council follow 
the Conditions of Fitness set by the London Carriage Office and will license 
purpose built hackney carriage vehicles and the Mercedes Vito. The 
Mercedes must have an adapted turning circle on the rear axle to allow it to 
be licensed.  The Council is now considering whether it is more appropriate 
to have a wider choice of purpose built vehicles which may be licensed as 
Hackney Carriages in the Borough. 

 
 

 
3. This policy affects 
 

 Licence Holders  

 People who use Hackney Carriages 

 Partners 
 
4. What period does the policy cover? 

 
The condition of licence relating to the types of hackney carriage which this Council 
will licence, will be considered by Members of the Council’s Licensing Committee on 
5th September 2012.   
 
5. Your contact details: 
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Name of person completing impact 
assessment and their post 

Suzanne Fisher, Public 
Protection Team Leader 

Telephone 01952 383261 

Date 06 August 2012 
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Section 2 – Impact Assessment 

 
a)  Community Impact 
 
1. Will the policy contribute to specific Priority Plan objective(s)? 
 

Yes (go to Q2) 
 
2. The Policy contributes to the following Priority Plan objectives 

 
1. Creating a safer community  
 
(b) Safeguard health and safety of the community  
 

– Business/Landlord/Individual  
 
3. Will this policy have a significant impact on any of the following groups of 

people? Please mark all boxes indicating whether an impact has occurred, 
this could be positive or negative. Mark None if there is no impact. Help 
boxes are available to assist. 

 Impact (X) 

Positive Negative  None  

People of different ages 
Helpbox - Age 

X   

People with ill health or people with a disability 
Helpbox - Disability 

X   

People of different gender 
Helpbox - Gender (Sex) 

X   

People who are transgender 
Helpbox - Transgender 

  X 

Different racial groups 
Helpbox - Race  

  X 

People with different religion or beliefs 
Helpbox - Religion or Beliefs 

  X 

People of different sexual orientation 
Helpbox - Sexual Orientation 

  X 

Women who are pregnant or breast-feeding 
Helpbox -Pregnancy and Maternity 

  X 

People that are married or in a civil partnership 
Helpbox - Marriage or Civil Partnership 

  X 

People affected by deprivation  
Helpbox - people affected by deprivation 

  X 

http://ecouncil/AssistantChiefExecutive/CommunityEngagement/EqualityandDiversity/Documents/Priority%20Plan%20objectives.doc
http://ecouncil/AssistantChiefExecutive/CommunityEngagement/EqualityandDiversity/Documents/Helpbox%20-%20people%20of%20different%20ages%20(1st%20draft).doc
http://ecouncil/AssistantChiefExecutive/CommunityEngagement/EqualityandDiversity/Documents/Helpbox%20-%20peoples%20health%20or%20people%20with%20a%20disability%20(1st%20draft).doc
http://ecouncil/AssistantChiefExecutive/CommunityEngagement/EqualityandDiversity/Documents/Helpbox%20-%20people%20of%20different%20gender.doc
http://ecouncil/AssistantChiefExecutive/CommunityEngagement/EqualityandDiversity/Documents/Helpbox%20-%20people%20who%20are%20transgender%20(v1).doc
http://ecouncil/AssistantChiefExecutive/CommunityEngagement/EqualityandDiversity/Documents/Helpbox%20-%20people%20of%20different%20racial%20groups%20(1st%20draft).doc
http://ecouncil/AssistantChiefExecutive/CommunityEngagement/EqualityandDiversity/Documents/Helpbox%20-%20people%20with%20different%20religion%20or%20beliefs%20(v1).doc
http://ecouncil/AssistantChiefExecutive/CommunityEngagement/EqualityandDiversity/Documents/Helpbox%20-%20people%20of%20different%20sexual%20orientation.doc
http://ecouncil/AssistantChiefExecutive/CommunityEngagement/EqualityandDiversity/Documents/Helpbox%20-%20women%20who%20are%20pregnant%20or%20breastfeeding.doc
http://ecouncil/AssistantChiefExecutive/CommunityEngagement/EqualityandDiversity/Documents/Helpboxes%20-%20people%20who%20are%20married%20or%20in%20a%20civil%20partnership(1st%20draft).doc
http://ecouncil/AssistantChiefExecutive/CommunityEngagement/EqualityandDiversity/Documents/Helpbox%20-%20people%20affected%20by%20deprivation%20(v1).doc
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4. What is the expected impact? 
 

People of different ages 
This policy will have a posititve impact on the mobility needs of people of all ages 
with restricted abilities. 
This policy will have a positive impact on young females who according to the 
Department for Transport Best Practice Guidance on Taxi and Private Hire Vehicle 
Licensing, are one of the largest groups of users of taxis and private hire vehicles.   
It will have a positive impact on older members of the community.  As people age, 
the prevalence of disability increases.  
People with ill health or people with a disability 
The policy will have a positive impact on people with ill health or people with a 
disability as the review will look to widen the choice of vehicle which the Council will 
licence as a Hackney Carriage and will, in turn,  provide a wider choice of 
accessible taxis to the community.  
People of different gender 
This policy will have a positive impact on young females who according to the 
Department for Transport Best Practice Guidance on Taxi and Private Hire Vehicle 
Licensing, are one of the largest groups of users of taxis and private hire vehicles.   
The equality data collected by the Licensing Service shows that 97% of licensed 
drivers are male and therefore, those licence holders who are the only income 
earner in households will have a wider choice of vehicle to choose from when 
purchasing a vehicle. 
The review of the type of vehicle this Council will licence as a Hackney Carriage is 
based on Telford & Wrekin Council’s continued commitment to the safety and the 
quality of its Hackney Carriage service. 
 
I have no evidence which indicates that this policy will impact on the following 
characteristics. 
People who are transgender. 
People with different religion or beliefs 
People of different sexual orientation 
Women who are pregnant or breastfeeding 
People that are married or in a civil partnership 
People affected by deprivation. 

 
5. What engagement and consultation have you already carried out?  
 
A full consultation was carried out between 8th March 2011 and 21st June 2011 with 
the taxi trade, partner organisations, Councillors, Town & Parish Councils, 
Residents Associations, Community Associations and Disability Forums.  In addition 
the consultation was published on the local authority website and copies were also 
placed in the schools and libraries within the borough. 
 
The Council’s Licensing Committee a considered report on the proposed review of 
the type of vehicle the Council the Council will licence as a Hackney Carriage at 
public meetings on 29th March 2010 and again at a public meeting on 7th September 
2011.   
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A further consultation has been carried out with the consultees who responded to 
the consultation in 2011 before the matter goes before another public meeting of 
the Licensing Committee on 5th September 2012. 
 

You can contact the Community Engagement team for support – 82131 
 

 
You are at the end of Section 2 - have you completed all questions in this 
section? 
 
Please ensure all questions are answered and then send your information to; 
Equalityanddiversity@telford.gov.uk 
 
The Equality and Diversity Team will help you address/respond to any issues in 
Section 3 – Mitigating Actions 
 

mailto:Equalityanddiversity@telford.gov.uk
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Section 3 – Mitigating Actions 
 
1. For any significant negative impacts identified in Section 2 (Questions 3 & 

4), what action have you taken or will you be taking to reduce/manage these 
impacts? 

 
2. For any significant positive impacts you identified in Section 2 (Questions 3 & 

4) what action have you taken or will you be taking to maximise the 
opportunity?  

 
If the proposed change to the condition relating to the type of vehicle which 
the Council will licence as a Hackney Carriage is implemented, more drivers 
will be trained in relation to their responsibilities under the Equality Act 2010. 

  
4..The policy contributes to the following aims of the General Equality Duty; 

 advance equality of opportunity 

 foster good relations between different groups 
 

 
Section 4 – Review and Monitoring  

 
1. From what date will this policy be implemented?  

 

Any amendments to conditions of licences resulting from the Licensing Committee 
hearing on 5th September 2012 will be implemented at a date to be determined by 
the Members of the Licensing Committee.  

 
 
2. When will the actual impacts of the policy be monitored and reviewed?  
 

The impacts of the condition of licence will be reviewed after a period of 12 months 
from implementation.   

 
3. How will the actual impact of the policy be monitored and reviewed?  

 
Any changes to the Council’s conditions of licence resulting from this policy 
will be monitored by the Licensing Service in relation to data retained on 
licensed drivers and licensed vehicles on the Council’s Licensing databases.  
This will include the numbers of drivers/vehicles licenced, the numbers of 
drivers receiving training and the number and nature of complaints from 
service users relating to drivers and/or vehicles. 

 
Ensure that appropriate confirmation has been given by your line manager. 
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Line Manager/Head of Service Agreement  

 

Community Impact Assessments will be published online and available on request. 
This will include the subject document, equality analysis, data sources and 
consultation evidence. 
 
Please make sure that your Line Manager/Head of Service has been made aware 
of the content of the impact assessment and that they agree with it.  

 

Arrange for your Line Manager/Head of Service to e-mail confirmation of agreement 

to; equalityanddiversity@telford.gov.uk  

 

The Equality and Diversity team will create a summary for ease of access, please 
make sure that you forward any relevant documentation you have referred to with 
the e-mail.  

 

Thank you conducting this Community Impact Assessment, should you have 
any questions please contact 01952 382104 or e-mail  

equalityanddiversity@telford.gov.uk 

 

mailto:equalityanddiversity@telford.gov.uk
mailto:equalityanddiversity@telford.gov.uk
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